[okyMmeHT npepoctasneH KoHcynbTaHTINt0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CnMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(B peq. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
01 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, o1 22.08.2004 N 122-d3,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
071 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-$3, o1 23.11.2009 N 261-3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-$3, 01 21.12.2013 N 363-93,
071 05.05.2014 N 112-®3, o1 13.07.2015 N 233-$3, 071 03.07.2016 N 265-3,
071 01.05.2017 N 88-93, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, o1 18.03.2019 N 38-$3, o7 18.07.2019 N 191-93,
01 02.12.2019 N 425-®3 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-$3, o1 11.06.2021 N 170-93,
071 01.05.2022 N 135-®3, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMKAlOWME Mexay notpebutensmu u
W3rOTOBUTENAMM,  UCMONHUTENAMW, UMMOPTEPAMK, NPOJABLAMM, BNALENbLAMM  arperatopos
MHbopMauumn o ToBapax (ycayrax) NpuM nNpofaske TOBAPOB (BbINOJHEHMM PaAbOT, OKaszaHWKU yCAayr),
yCTaHaBAMBAET NpaBa NnoTpebuteneit Ha NnpMobpeTeHMne ToBapoB (pPaboT, ycayr) HagnerKalero Kayecrsa
M 6e30onacHbIX 4S8 KU3HW, 340P0BbA, MMYLLECTBA NOTPeOUTENEN N OKPYXKAIOLWEN cpeabl, NoydYeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 UX U3roToBUTENsAX (MCMONHUTENAX, NpoAaBuax), o
BNafenbLax arperatopos WHpopmaumm o ToBapax (ycnyrax), NpocBelieHWe, FoCyAapCTBEHHYIO U
06LLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaKKe ONpeaenseT MexaHM3M peasnsaummn 3TMx npas.

(B peq. PenepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosibsyemble B HactoAaLlem 3aKoHe:

notpebutenb - TrpaXOaHWH, WMEWMUIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBPETAOWNI UAN UCMONb3YIOWMIA ToBapbl (PaboTbl, YCAYIK) UCKAKOYUTENBHO ANA
JINYHbIX, CEMEMHbIX, LOMALUIHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLLECTBJAEHMEM NPEeANPUHNUMATENBCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3auMa He3aBUCMMO OT ee OpraHM3auMOHHO-MPaBoBOK GOPMbI, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTe b, MPOU3BOAALLME TOBaPbI ANA Peannsaunm notTpebutensam;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpI'aHVI3aLl,MOHHO-I'IpaBOBOl7| d)OprI, a TaKXe
MHFI,VIBI/I,CI,yafIbeIﬁ npegnpunHnMmatesib, Bbino/IHAOWNE p360TbI W11 OKa3biBakoWHne ycnyru FIOTpeﬁl/ITeJ'IFIM
no BO3mMe3agHoMy O0rosopy;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoZaseL, - OpraHM3auuMa HEe3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBOM GOPMbI, a TaKkKe
WHAMBUAOYANIbHBIM NpeanpUHMMaTENb, Peanusylolmne ToBapbl NOTpedbutenam no [oroBopy Kynau-
Nnpoaaxu;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) unum
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YCNOBMAM [AOroBopa (NpM WX OTCYTCTBUM WAM HEMONHOTE YCAOBUM OO6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UM LLeNAM, ANA KOTOpbIX ToBap (paboTa, ycayra) Takoro posa o6bI4HO MCMONL3YETCA, UK
Luensam, O KOTopbiX npogasel, (McnonHuTenb) Obln MOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, uan obpasuy 1 (Mamn) onncaHuio Npy Npogake ToBapa no obpasuy 1 (Maun) no
onuncaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIV HEAOCTATOK TOBapa (paboTbl, ycayru) - HeyCTPaHMMBbIN HELOCTATOK UAN HELOCTATOK,
KOTOPbIA HEe MOXKET BbITb YCTpaHeH 6e3 HecopasmepHbIX PAacXoA0B UK 3aTPaT BPEMEHW, UIU BbIABAAETCA
HEOAHOKPATHO, WM NPOABAAETCA BHOBb MOC/Ie ero yCTPaHeHUA, UAu apyrue nogobHble HeJO0CTaTKu;

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-$3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKU3HM,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENS U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCNOBUAX €FO UCMOb30BAHMS,
XpaHeHWs, TPaHCNOPTUPOBKU M YTUAM3AUMK, a TaKKe 6e30MacHOCTb Npouecca BbiNosHeHUA paboTbl
(okasaHwus ycnyru);

YNONHOMOYEHHAsA  M3rotoBuTenem  (NpoAdaBUOM) OpraHM3auus  WAM  YNOJAHOMOYEHHbIN
nsrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA NpeanpuHUMmaTenb (aanee - ynoJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAAOWAA ONpeaeneHHy0 AeATe/NbHOCTb, WAW OpraHusauus, co3gaHHas Ha TepputTopun
Poccuiickolt depepaumm umsrotosutenem (Mpoaasuom), B TOM YMUCAE MHOCTPAHHbIM M3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHANKOWME ONpenefieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBUOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YAO0BNETBOPEHWE TpeboBaHWi
notpebuteneit B OTHOWEHWM TOBapa HeEHaZNEeXKallero KayectBa, /MO0  MHAMBUAYANbHbIN
npegnpuHMMmaTeNb, 3apermcTpMpoBaHHbIM Ha Tepputopun Poccuiickoin Peaepauunn, BbINOAHAIOLWLMNA
onpeaeneHHble ¢GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPAHHbIM MPOAABLOM), MU YNOAHOMOYEHHbIA MM Ha MNPUHATUE U
yaosnetsopeHue TpeboBaHWit NoTpebutenein B OTHOWEHUN TOBapa HeHaA/1eKallero KayecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3auMa Hes3aBUCMMO OT OpraHM3aUMOHHO-NPaBOBOM  GOpPMbl UK
WHAMBMAYANbHBLIN NpeanpUHUMaATESb, OCYLLECTBAAIOWME MMNOPT ToBapa 408 €ero nocnegytowen
peanus3aunn Ha TeppuTopun Poccuinckon Pegepaumm;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Bnageneu arperatopa uMHpopmaumm o ToBapax (ycnyrax) (manee - Bnageney arperatopa) -
opraHvM3aumMa He3aBMCMMO OT OpraHM3auMoHHO-NpaBoBoi  ¢opmbl  NMBO  UHAMBMAYaNbHbIN
npeAanpuvHMMaTeNb, KOTOPble ABAAIOTCA BAaAeNbLaMn NPOrpaMmbl ANS 31EKTPOHHbIX BbIMUCAUTENbHBIX
MalMH u  (Man)  Bnagenbuamu  cavita M (MAKM)  cTpaHMubl  caita B MHOPMALMOHHO-
TENIEKOMMYHMKaLMOHHON ceTn "MHTepHeT" M KoTopble MpeaocTaBAAloT NOTpebutento B OTHOLLEHWUN
onpeaeneHHoro ToBapa (ycayrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAaKOMWUTLCA C NpeasosKeHnem
npoaasua (MCNoNHUTENSA) O 3aKAOYEeHMM A0roBOpa KYNAU-Npoaaxkn ToBapa (4orosopa BO3Me3AHOro
OKasaHWA YCAYr), 3aKNluuTb C NpoAaBuUOM (MCNOAHUTENeM) AO0roBop Kymau-npoaaku (morosop
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BO3ME3/HOr0 OKas3aHWA YCAyr), a TaKKe MNPOU3BECTU NpeaBapuUTe/ibHY0 OnaTy yKa3aHHOro ToBapa
(ycnyrm) nytem HannuHbIX pacyeToB Mbo NepeBoaa AeHeKHbIX CPeCTB BNaAe bl arperatopa B pamkax
npumeHaembix ¢opm 6e3HaNMYHbIX PacyeToB B COOTBETCTBMM C NMyHKTOM 3 cTaTbM 16.1 HacToAwwero
3akoHa u PepepanbHbiM 3akoHOM OT 27 uioHsa 2011 roga N 161-d3 "O HauMoOHaNbHOM NaTEXKHOM
cucteme”.

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTh 3aLWmMTbl NpaB noTpebureneii

1. OTHoweHMA B 06acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriMMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMMU WMHLIMWM HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMOMIHUTENIbHOW BAACTM MPUHUMATb aKTbl, COAEPKalllMe HOPMbI O 3alluTe npas notpebutenei.

MpasutenbctBo Poccuiickot Pepepauum BhnpaBe u3gaBaTb ANA noTpebutena v npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WMHAMBUAYANbHOTO NpeanpuHUMaTensa, UMnopTepa, BAagenbua arperaTopa) npasunia, obssaTenbHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYUHbLIX [J0roBOPOB (AOroBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNOJHEHMM PaboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93; B pen. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay c¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Ecav mexkpyHapogHbiM goroBopom Poccuitickoit ®epepaummn ycTaHoBAEHbI MHble NpaBuaa o
3alWmMTe Npas noTpebutenei, 4em Te, KOTOpble NPEeAyCMOTPEHbl HAaCTOALWMM 3aKOHOM, MPUMEHSIOTCA
npaBuna mexayHapoaHoro 4orosopa.

2. PelweHWs MeXrocyZapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  NONOXKEHWM
MeXAyHapoaHblx gorosopoB Poccuiickoii ®epepaumm B UX  WUCTONIKOBAHWWM, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuiickoit ®epepauymnmn. Takoe
NPOTUBOPEUYME MOKET ObITb YCTAaHOBNEHO B NOPAAKE, onpeseneHHOM deaepanbHbiM KOHCTUTYLMOHHbIM
3aKOHOM.

(n. 2 BBegeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-03)

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMUTbI NpaB NnoTpeburtenei

1. NpaBo noTpebutenei Ha npoceelleHne B 061acTM 3alKUTbI NpaB NnoTpebuTeneit obecneymsaerca
nocpeacTBOM  BK/IHOYEHMA COOTBETCTBYHOLWMX TpeboBaHuit B deaepanbHble roCyAapcTBEHHbIE
obpasoBaTenbHble CTaHAapTbl U 0bpa3oBaTe/bHble NPOrpaMmbl, a TaKKe NoCpPeacTBOM OpraHM3aumu
cuctembl MHPopmaumm noTpebuTteneit 06 Ux NpaBax U 0 HEOHBXOAMMbIX AEUCTBUAX NO 3alUMTe STUX NPas.
(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTtpebuTeneli Ha npocsBeweHve B 06NACTM 3awWuTbl NpaB
noTpebutenei opraH rocyapcTBEHHOIO HaA30pa OCyLWecTBAAEeT GOPMMPOBAHME U BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYAapPCTBEHHOrO WMHGOPMAUMOHHOIO pecypca B 061acTM  3awuTbl Mpas
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notpebutenelt, KayectBa M 6HesonacHocT ToBapoB (paboT, ycayr) B nopsake, YCTaHOBAEHHOM
Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
yCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET J0roBOpY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYOLWMIM 06bIYHO NpeabABAAEMbIM TPEOOBAHMAM U NPUrOLHbLIV ANA LeNnen, 418 KOTOPbIX TOBap
(paboTa, ycnyra) Takoro poga o6bI4HO UCMOb3YETCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCNonHUTENb) NpU 3akatoveHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lieasx npuobpeTeHus ToBapa (BbINOSHEHUSA paboTbl, OKasaHua ycayru),
npoaasel, (McnonHUTENb) 0653aH NepeaaTb NoTpebutento ToBap (BbINONHUTL paboTy, OKasaTb ycayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. MNpu Nnpoaaske ToBapa no obpasuy v (MaKn) onmucaHuio Npoaasel, 06sa3aH nepeaatb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (M1M) onncaHuio.

4.1. Mpu npogaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTAHOB/IEHHbIMW  NPOrPaMMaMMU 48 S/EKTPOHHbIX  BbIMUCAUTENBbHBIX MalUMH  NOTpebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuUTeNibHO YCTaHOBAEHHbIMU NPOrpamMmmaMm  ANA INEKTPOHHbIX BbIYUCAUTENbHbLIX MALUWUH,
CTPaHaMM NPOUCXOXKAEHUA KOTOPbIX ABAAIOTCA Poccuitickasa ®epepauma uam gpyrue rocygapcrsa - YaeHbl
EBpa3mMmncKoro sKOHOMMYECKOro coto3a. NepeyeHb OTAENbHbIX BUAOB YKAa3aHHbIX TEXHUYECKM CIOMKHbIX
TOBapoOB, MOPAAOK COCTABNEHUA W BEAEHUA NepeyHA NpPorpamm ANA 3NEKTPOHHbIX BbIYMCAUTENbHbIX
MaLUWH, CTPAaHAMM NPOUCXOXKAEHUA KOTOPbIX ABNAIOTCA Poccuiickaa deagepaumna unum gpyrue rocyaapcraa
- 4neHbl EBpPa3nincKoro sSKOHOMMYECKOro COK3a M KOTOPbIe A0/KHbI ObITb NPeABapUTENbHO YCTAaHOB/EHDI,
M MNOPALOK WX NpeABapuUTesbHOM YCTAaHOBKM, BK/OYaa TpeboBaHUA K  GYHKLMOHUPOBAHMIO,
onpegenstotca MNpasutenbctBom Poccuiickoin ®eaepauymm.

MpenBapuTeNbHO YCTaHOB/EHHbIE NPOrPaMmbl ANA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALLWH,
ncnosnbsyemble notpebutenem Ha OTAENbHbIX BMAAX TEXHUYECKM C/IOXKHbIX TOBApoOB AnAa AOCTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOXHOCTb WCMNO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (N0 yMon4YaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpon aBnaeTcA Poccuiickaa Pegepauma unm apyrue
rocysapctea - uneHbl EBpa3sMiicKOro 3SKOHOMMYECKOro CcO3a, B NOpAAKEe, YCTaHOBNEHHOM
Mpasutenbcteom Poccuiickon Pepepauun. TpeboBaHUA K YKa3aHHOM NOMCKOBOWM cUCTEME U NOPALOK ee
onpeaeneHua yctaHasnmeatotca Mpasutenbctsom Pocecuiickoit depepaumm.

MpenBapuTeNbHO YCTaHOB/AEHHbIE MNPOrPaMMbl A1A 3NEKTPOHHbLIX BbIYMCAUTENbHbBIX MallUWH,
ncnosibayemble NoTpebutenem Ha OTAe/IbHbIX BUAAX TEXHUYECKU CI0XKHbIX TOBAPOB, A0/KHbI B TOM YMCAe
BK/IHOYATb MPOrpaMmmy A5 31eKTPOHHbIX BbIMUCAUTENIbHBIX MALLMH, KOTOPas NpeAHa3Ha4YeHa aNs NOUCKa,
NPOCMOTPA M NPUOBpPETEHUS NPOrpaMmm AAA 3NEKTPOHHBIX BbIYMCAUTE/bHBIX MALUMH, NMPUMEHAEMbIX
noTpebuTeNs MM C WUCMO/SIb30BAaHMEM TEXHUYECKM CNOMKHbIX TOBAapoOB (ganee - eAWHbIM MarasuH
NPUNOXKEHWNI), U OGYHKUMOHMPOBAHWE KOTOPOM OCYLLECTBAAETCA C YY4ETOM OCHOBHbIX MPWHLMMOB,
yTBEpPKAaeMbIx denepasbHbIM OpPraHOM WCMOJIHUTENbHOW BAACTW, OCYLLECTBAAIOWMM GYHKUMU MO
BbIpabOTKe M peanusaunv rocyLapCTBEHHOW MOMUTUKM U HOPMaTMBHO-MPABOBOMY PEry/IMpoBaHUIO B
cbepe  MHOOPMAUMOHHBLIX  TexHosornin. deaepanbHbli  OpraH  WUCMOJHUTENIbHOW  BNACTH,
OCYLLECTBAAOWMIA GYHKLMM NO BbIPabOTKe M peannsaumm rocyLapCTBEHHOW NOAUTUKM U HOPMATUBHO-
NPaBOBOMY peryiMpoBaHuio B cdepe MHOOPMALMOHHBIX TEXHONOMMIA, TaKKe YTBEpKOaeT nepevyeHb
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Nporpamm 41 3N1eKTPOHHbIX BbIYMCAUTENbHbIX MALLMH, Pa3MELLAaEMbIX B 4AMHOM MarasuHe NpuUNoNKeHNi
B 0bA3aTenbHOM MopaakKe.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 14.07.2022 N 266-3)

(n. 4.1 BBegeH ®eaepanbHbiM 3aKkoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. Ecan 3aKoHamM MAM B YCTAaHOBJIEHHOM MMM MNOPAZKe NpeaycMoTpeHbl ob6A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINOAHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYIOLLMIA STUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHMA CPOKa CAYyX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHaYeHHbl ANA AJUTENbHOr0 WCMNO/Ib30BaHWUA, WU3roTOBUTE/b
(McnonHuTenb) BnpaBe ycTaHaBAMBATb CPOK CAYXKOblI - Nepuod, B TEYEHME KOTOPOro WM3roToBUTE/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HaYeHMIO U HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HeA40CTaTKM Ha OCHOBAHMM NYHKTa 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) obA3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
ONMTENIbHOrO NO/Ib30BaHMA, B TOM 4YMC/AE KOMMNEKTYOWNX u3aenvii (getanei, ysnos, arperaTtos),
KOTOpble Mo UCTEeYEHNN onpeae/leHHOro NnepmMoaa MoryT NpeacTaBAATb ONacHOCTb A4/1A XU3HM, 340P0BbA
noTpebutens, NPUUMHATL Bpea ero MMYLLLECTBY UM OKPYXKatoLLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYNCNATLCA eAUHULAMU BPEMEHM, A TaKKEe MHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMu M NPOYMMU eaAMHULAMU U3MEPEHUA UCXoasa W3
dYHKLUMOHaNbHOro HasHayeHua ToBapa (pesynbtata paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl NUTaHWA, napdromepHO-KOCMETUYECKME TOBAPbI, MeAMKaMeHTbI, TOBapbl 6bITOBOM
XMMWU U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTEND) 06A3aH YCTaHABMBATL CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuMTaeTca HenpurogHbiM  Ans
NCNOJIb30BaHWNA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. NMpopaxka ToBapa (BbiNoAHeHMEe PabOTbl) MO UCTEUYEHUWU YCTAHOBNEHHOTO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLlaeTcsa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUIHbIA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHas OpPraHM3aumMa WM YNoJHOMOYEHHbIN WHAMBUAYA/bHbIN
npeanpuHMMaTens, uMmnopTep ob6Aa3aHbl ya0BNETBOPUTL TpeboBaHUA NOTPebuTens, yCTaHOB/EHHbIe
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3roToBuTENb BNpaBe NPUHATL 06A3aTeIbCTBO B OTHOLIEHWW HELOCTAaTKOB TOBapa, 0OHapyKeHHbIX
Mo UCTeYEHUWN YCTaHOBNEHHOTO UM rapaHTUIMHOTO CPOKa (AononHUTEeNbHOE 0653aTeNbCTBO).
(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-03)

Cop,epmaHme AOOMNO/THUTENbHOTO obAsaTenbcTBa MU3rotoenTeNA, CpPOK AEﬁCTBMH TaKoro
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obsaszaTenbcTBa M MOPAAOK OCyllecTBAeHMsA noTpebutenem npaB Mo Takomy o06A3aTenbcTey
onpeaensoTcA N3roTOBUTENEM.
(ab3au, BBegeH PegepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. Mpopaasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTeIbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHapyKeHHbIX Mo
MCcTeYeHUN rapaHTUIMHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0MN0oNHUTEeNbHOE 0653aTeNbCTBO).

CopeprkaHue AONONHUTENBHOTO 0653aTeIbCTBA NPOAABL,A, CPOK AENCTBUA TaKoro 06a3aTeIbcTea U
NOpsAAOK OCYLLEeCTBNEeHUA NoTpebuTenem npas No Takomy 06A3aTeNbCTBY OMNPEAenstoTcs AOroBOPOM
MeXay notpebutesnem u NPOAaABLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, ObHapy)KeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTeNnbCcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MYyHKTa
6 cTaTbM 18 HacToAWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOSHUTE/IbHOrO 0653aTe/IbCTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3rotoBUTeNA ob6ecneuynTb BO3MOXKHOCTb PEMOHTA M TEXHUUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MUCMO/Ib30BaHMSA TOBapa B Te4YeHUe ero Cpoka
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsble U PeEMOHTHblE OpraHM3auunn B HEO6XOAMMbIX anAa pemMmoHTa u
TEXHNYECKOTIO 06CI'Iy)KMBaHMFI obbeme K dACCOPTUMEHTE 3aNacCHbIX yacTen B TeYeHMe CpOKa npon3soacTBa
TOBapa W nocse CHATUA ero Cc NnponsBoAacTBa B Te4eHNeE CPOKa C/'IY)K6bI TOBapa, a NpuU OTCYTCTBUUN TAKOTO
CPOKa B Te4eHune gecCATn et Co AHA nepenadn ToBapa I'IOTpe6MTe}'II'O.

CratbAa 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCOBUAX Er0
MCMO/Ib30BaHMA, XPaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aummn Bbln Be3onaceH AN KU3HM, 340PO0BbA
noTpebuTens, OKpyKatoLLen cpeabl, a TaKKe He NMPUUMHAN Bpe umyLlectsy notpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneymBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpenbl, a TaKKe NpefoTBPALLEHWE MNPUYMHEHWUA Bpeda MMYLLEeCTBY
noTpebutens, ABNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAKOTCA 3aKOHOM MWW B YCTAHOB/JIEHHOM UM
nopagke.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roToBuTENb (MCNONHMTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHue
YCTaHOB/IEHHOIO CPOKa CAY*K6bl AW CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roToBUTE/b (MCNOAHUTENL) He
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT CO AHA Nepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpepn, NPUYMHEHHDbIN KM3HU, 340POBbLI0 MU UMYLLLECTBY NOTPebUTENs BCaeacTBUE HeobecneyeHusn
6e3onacHoCcTM ToBapa (paboTbl), NOANEKUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbelt 14 HacToAwero
3aKoHa.

3. Ecnam pgna 6e30macHOCTM  WMCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble Npasuaa (aanee - npasuna),
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nsrotosuTenb (MCNOAHUTENb) 0653aH yKas3aTb 3TW NpaBuMna B COMPOBOAMTE/NIbHOWM AOKYMEHTaUMUWU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npoaasel, (McnofHuTeNb)
06s3aH A0BeCTU 3TM NpaBuaa 40 cBeAeHUA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAN B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneunsatolme nx 6e30NacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpy:Kalolen cpeapl U NpeaoTBpallleHne NPUUMHEHUS Bpeda UMYLLECTBY NoTpebuTtens, cooTBeTCTBUE
ToBapoB (paboT, ycayr) yKasaHHbiM TpeboBaHMAM NOANEXUT 0653aTeNlbHOMY MOATBEPXKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHeHWEe paboTbl, OKasaHMe ycayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycnyrun), 6e3 mHpopmaumum o6 obA3aTeNnbHOM NOATBEPKAEHUN €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WC/e WMMOPTHOrO TOBapa, COAEep)Kaliero
MHbOPMALMIO, 33 pPaCcNpOCTpaHeHMEe KOTOPOW NpeaycMOTpeHa agMUHWUCTPATMBHAA WM YrOJIOBHasA
OTBETCTBEHHOCTb.

(n. 4.1 BBeaeH ®eanepanbHbiM 3akoHOM 0T 05.12.2022 N 478-93)

5. Ecan  ycTaHOBNEHO, 4TO Mpu cob/toAeHUM noTpebuTenem YCTaHOB/EHHbIX NpaBu
MCMNONb30BaHNA, XPaHEHUA UM TPAHCNIOPTUPOBKM TOBapa (paboTbl) OH NPUUUHAET UM MOXKET MPUYMHUTD
Bpes W3HW, 300P0BbI0 M UMYLLECTBY NOTPEBUTENA, OKPYKaloWel cpeae, U3roToButenb (MCNoHUTENb,
npoaasel,) 06s3aH He3aMe4IUTENbHO NMPUOCTAHOBUTL €ro NPOM3BOACTBO (peanrsaLmio) 40 yCTpaHeHUs
NpMYMH Bpeaa, a B HEOBXOAMMbBIX C/y4aax MPUHATb Mepbl MO U3BATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecnn npuumnHbl Bpeaa ycTpaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCMONHUTENL) 06A3aH CHATbL TaKow
ToBap (paboty, ycayry) ¢ npoussoacTsa. Mpwu HEBbINOJAHEHUU U3rOTOBUTENEM (MCNOAHUTENEM) 3TOWM
06A3aHHOCTU YMOJIHOMOYEHHbIN deaepasnbHbli OpraH UCMOJIHUTE/IbHOM BAACTU MPUHUMAET Mepbl Mo
OT3bIBY TaKOro ToBapa (paboTbl, yCNyru) C BHyTPEHHEro pbiHKa U (M) OT NoTpebuTtens unv notpebutenei
B NopsAAKe, yCTaHOB/IEHHOM 3aKOHOA4aTeNbCTBOM Poccuiickon depepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUUMHEHHbIE NOTPE6BMTENO0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nogseskart
BO3MelLLeHUIO U3roToBuTeNem (UcnonHUTenem) B NoHOM obbeme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McNonHUTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MoTtpebutenn BMNpaBe noTpeboBaTb MNPeAOCTAaBAEHUA HeobXxoaMMOoW U  AOCTOBEPHOM
nHpopmauun 06 msrotosutese (McnosHUTENE, NPoAaBLe), pexxnme ero paboTbl U pPeannusyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B nyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArnsgHOM U AoCTynHoi dopme
[0BOAMTCA [0 cBeAeHUA noTpebuTenein nNpu 3akA0YEHUM AOrOBOPOB KYNJAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obCayKMBaHMA
notpebutenei, Ha PycCKOM f3blKe, @ AOMONHUTENLHO, MO YCMOTPEHUIO U3roToBUTENA (MCNONHUTENS,
npoAaBLa), Ha rocyAapcTBEHHbIX A3bIKax cybbekToB Poccninickon Peaepaumnn n pogHbIX A3blkax HapPoA0B
Poccuiickoin Peagepaumnn.

3. YNnonHomou4eHHas OopraHmnsauuna nan yI'IOJ'IHOMO‘-IeHHbIﬁ MHAMBMAyaﬂbeIVI npeanpunHnmatesib no
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TpebosaHuo noTpebutena obsa3aHbl NPEAOCTaBUTb NOATBEPKAEHNE CBOMX NOJHOMOUYNM, BbITEKAIOLMNX
M3 3aK/II0YEHHOIO MMM AOroBOpPa C M3roToBuTeNeM (NPoaaBLOM).
(n. 3 BBeaeH depepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmaLmsa 06 usrotrosutene (McnonHuTene, npoaasue, Bnagenble arperaTopa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. Wsrotosutenb (McnonHutenb, npopaasel) o6s3aH A0BeCcTM A0 CBefleHMA noTpebuTens
dpmeHHOEe HaMmeHoBaHWe (HaMMeHOBaHMe) CBOE OpraHu3aLuK, MecTo ee HaxoxaeHus (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasmelLaeT YKa3aHHY0 MHGOPMaLUIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWTenb, npogasel) - WUHAMBUAYaNbHbIA NpeanpuUHUMaTENb - [O0NXKeEH
npeaocTaBuTb noTpebuTento MHGOPMaLMIO O rOoCyAapCTBEHHOW pernuctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotosuTens (Npoaasel) 06A3aH AOBECTU A0 CBeAeHUA NoTpebutena pupmeHHoe HaMMeHoBaHue
(HaumeHoBaHUWe), MecTo HaxoXaeHua (agpec) U pexkum paboTbl YNOJHOMOYEHHOW opraHM3auMmM Uau
YNONHOMOYEHHOro MHANBMAYANBHOIO NpeanpuHMmarTens.

(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
nsrotosutene (npogasue) (pUpmeHHOe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHus (agpec),
peXunm paboTbl, roCyAapPCTBEHHbIV PErncTPaLMOHHbIA HOMEP 3annUcK O CO34aHUM IPUAMYECKOro AN,
dbamuanio, MmA, OTYECTBO (eCcin MMeeTca), rocyAapCTBEHHbIA PErncTPauMOoHHbIA HOMEep 3anucu o
rocyAapCTBEHHOW perucrTpauumn GpusMyeckoro MLA B KayecTse MHAMBMAYANbHOrO npeanpuHMmaTens).
YNonAHOMOYEHHasA opraHM3auuMsa UAKM YNoJHOMOYEHHbIM MHAMBUMAYANbHbIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHuA noTpebutenein HGopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caiite B MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHpopmauuio o6 nsrotosutene
(npoaasLe) NocpeAcTBOM pasmeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOWM
cetu "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmMaLumio o6 nsrotosuTesne (npoaasue).
(n. 1.1 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.2. Bnagenew, arperatopa o6s3aH 4oBecTM A0 cBeaeHUsa noTpebuteneit nHPopmaumio o cebe n
npoaasue (ncnonHutene) (pupmeHHoe HaumeHoBaHWe (HaMMEHOBaHUWE), MECTO HaxoxKaeHua (agapec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3anNnCK O CO34aHUN PUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnm MMeeTcs), rocyAapCTBEHHbIA PErucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMeWMXca U3MEHEHUAX B YKa3zaHHOW WHbopmauun. Bnaaenel, arperatopa A0BOAMT [0
cBegeHuna notpebutenen wHpopmaumto o cebe M npogasue (McnonHwuTene) nocpeacTsBom ee
pa3sMeLLEeHMA HA CBOMUX caliTe U (Man) cTpaHuue caitTa B MHGOPMaALMOHHO-TEIEKOMMYHUKALMOHHOM ceTu
"NnTepHet". MHPopmauuio o npogasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BeCTM A0
cBefeHun noTtpebuTeneid NOcpescTBOM pasMeLLeHMs Ha CBOMX cavTe W (MaKM) cTpaHuue canTa B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOWM ceTh "UHTepHeT" CCbIIKM Ha CaliT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTENb) 0653aH NpeaoCTaBMTb BAadebly arperatopa M pPasmMecTuUTb Ha
cBoemM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "MHTepHeT" (nNpu ero Hanvuum)
AocToBepHyto nHGopMaumio o cebe, ykasaHHyo B NyHKTe 1.2 HacTosAwel cTatbu. B cnydyae, ecnv nmetrotcs
M3MeHeHus B TaKoM MHPopMaLuu, npoaasel, (McnonHuTenb) 0bsA3aH B TeueHne 04HOro paboyero gHaA ¢
MOMEHTA BHECEHWUA B HEe M3MEHEHWI COObLMTb BAaZeNbly arperatopa 06 3TUX W3MEHEeHUAX U
pa3MecTUTb X Ha CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceTu "UHTepHeT" (npu ero
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Hanuuuum). Bnapeneu, arperatopa 06A3aH BHECTUM 3TM M3MeEHeHMs B MHPoOpMaLMio O npoaasle
(ucnonHuTene) B TeyeHue oaHOro paboyero AHA, eCAM pasMelleHWe YKasaHHOW WHbopmaumu
OCYLLECTBASIETCA Ha calTe Biajenblia arperatopa U (Mau) ero cTpaHuue caiiTa B MHPOPMALMOHHO-
TeNIEKOMMYHWKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXUT NULEH3NPOBaHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBedeHun notpebutena gomkHa 6biTb AoBeAeHa MHPopmauMAa O BUAE AeATeNbHOCTU U3roToBUTENs
(ucnonHuTena, npogasua), Homepe NMUEH3UU U (MIM) HOomepe CBUAETENbCTBA O rOCYAAPCTBEHHOM
aKKpeauTauMn, CpoKax AeicTBUA YKa3aHHbIX IMLLEH3UN U (UK) CBUAETENbCTBA, a TaKKe HPopmauma ob
opraHe, BblAaBLUEeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. Uudopmaums, npeaycMoTpeHHan NyHKTamu 1 1 2 HacTosllel cTaTby, AoMKHA BbiTh AoBeAeHa
00 cBeAeHua noTpebutenell TakKe NpPU OCYLLECTBIEHWM TOProsau, ObITOBOTO WM MHbIX BWAOB
06CNyKMBaHMA NOTpebuTeneit BoO BpeMeHHbIX MOMELLEHUAX, HA APMapKaXx, C IOTKOB U B APYrUX CAyYasXx,
€C/IM TOProBss, 6bITOBOE U MHbIE BUAbl 06CNYXXUBaHUA NOTPebuTeiei ocyLecTBASIOTCA BHE NOCTOAHHOIO
MEeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. NsrotoBuUTeNb (MCNONHUTENDb, NPOAABEL,) 0653aH CBOEBPEMEHHO NPeAOoCTaBAATb NOTpebuTento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpPaBW/bHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpmauMM A0 NoTpebuTens ycrtaHasausatoTca lNpaButenbctBom Poccuitckol
depepaunn.

2. UHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKATD:

HauMeHOBaHWe TexHUYEeCKoro pernameHTa WM MWMHOE YCTAaHOB/AEHHOEe 3aKOHOAATeNbCTBOM
Poccuiickolt ®depepaumm 0 TEXHUYECKOM peryinmpoBaHuMM U cBugetenbctayowee o6 obAsatenbHOM
NnoATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHME;

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM YMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX 406aBOK, BUOIOrMYECKM aKTUBHBIX 406aBOK, MHGOPMaLUus
O HanUuMM B NPOAYKTaX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FEHHO-UHMKEeHEepPHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/y4ae, €C/M COAepXaHMe YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMOHEeHTe cocTaBnseT 6bonee AeBATM AECATbIX MPOLLEHTa), MULLEBOM LIEHHOCTM, Ha3HayeHuu, o6
YCNOBUAX NPUMEHEHUA U XPaHEHMA NPOAYKTOB NUTaHMA, 0 cnocobax U3roToBaeHUA roToBbIX 6104, Bece
(obbeme), AaTe M MecTe U3roTOBAEHUA M YNaKoBKM (pacdhacoBKKM) NpoAyKTOB NUTAHMA, a TaKXKe cBeAeHUn
O NPOTMBOMOKAa3aHUAX ANA UX NPUMEHEHUA NPU OTAEeNbHbIX 3abonesaHuaAx. MepedyeHb ToBapos (pabor,
ycayr), uHbopmauma O KOTOPbIX AO0/MKHA COAep’)KaTb NPOTMBOMOKa3aHUA ANA UX NPUMEHEHUA npu
oTAenbHbIX 3abonesaHuax, yTeepxaaerca MNpasutensctsom Poccuiickoit Geaepaumu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LeHy B pybnax n ycnosus npnobpeteHuns Toeapos (paboT, ycayr), B TOM YMcae Npu onaaTe TOBapos
(paborT, ycnyr) uepes onpegeneHHoe Bpems Nocse Ux nepesayn (BbiNosHEHWSA, OKa3aHWUa) noTpebuTenio,
NOJIHYIO CYMMY, MOA/IEXKALLYIO BbiNaaTe noTpebutenem, n rpadpuK NorawieHna sTon Cymmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbINA CPOK, €C/IM OH YCTaHOBJ/IEH;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npasuna u ycnosus a¢pdeKTMBHOro n 6es3onacHoro Ncnoab3oBaHMA ToBapos (pabor, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
Ha/IMYMM TaKon MHPOpPMaL MK onpeseeHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM 06 aHeprocbepekeHnm
M O NOBbIWEHUN HEPreTUYecKo apPEeKTUBHOCTY;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY>Kbbl UK CPOK roaHOCTM TOBapOB (PaboT), yCTaHOBNEHHbIA B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe cBeAeHMA 0 HeobXoAMMbIX AeNCTBMAX NOTPebUTENA No NCTEYEHUM YKa3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBMAX NPU HEBbINOJHEHUU TaKUX AeNCTBUIA, ecaun ToBapbl (paboTbl) NO UCTeYeHUK
YyKa3aHHbIX CPOKOB NpPeACTaBAAOT OMacHOCTb A/A XWU3HWU, 340PpOBbA U MMYLLLECTBa MoTpebutens uau
CTAHOBATCA HENPUFOAHbBIMW A1A UCNONb30BaHMA NO Ha3HaYeHUIo;

agpec (mMecto HaxoxaeHus), ¢GUPMEHHoe HaumeHOBaHWe (HaMmeHOBaHWE) W3roToBUTENA
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpraHM3aumMmn UaM YNOoJHOMOYEHHOTO UHANBUAYANbHOTO
npeanpuHUMaTeNs, UMNopPTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUSA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O MPaBUIax NPOAAXKM TOBAPOB (BbINoHEHWA PaboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHoe Auuo, KoTopoe 6yaeT BbINOAHATL paboTy (oKasbiBaTb ycayry), M
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaUYeHune, NCXoaA U3 XapaKTepa paboTsl (ycayru);
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKa3aHue Ha UCMno/ib3oBaHue GoHOrpamm Mpu oKasaHUM pasB/iekaTelbHbIX YCAYT UCTIONHUTENAMM
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Echn npuobpetaemblit notpebutenem ToBap Obln B ynoTpebneHWM wMAM B HEM YCTpaHAACA
He[0CTaToK (HefocTaTkK), NoTpebuTento AoMKHa bbITh NpeaocTaBneHa nHbopmauns o6 aTom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HAcTOsLLEelM CTaTbM, AOBOAUTCA A0 CBeAeHMA
notpebutenein B TeXHUYECKON [OKYMEHTaLMM, Npuaaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON MAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBAAETCA B
nopsake u crnocobamu, KOTopble YCTAaHOBJEHbI 3aKoHOAATeNbCTBOM Poccuitickoli depepauym o
TEXHWUYECKOM PEryiMpoBaHuu, 1 BKAKOYAET B ceba cBeAeHUA O HOMepe AOKYMEHTa, MOATBEPKAAIOLLErO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PegepanbHblil 3aKoH 0T 21.12.2004 N 171-P3.
CrtaTtba 11. Pexkxum paboTbl npoaasua (McnonHuTtens)

1. Pexkum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHM3aLuii TOprosan, 6bITOBOrO M UHbIX
BMAOB 06CAYXMBAHMA MNOTpebuTenein YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTU cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOro CaMoynpaBaeHus.

2. PexmMm paboTbl OpraHn3aLmii, OCyLLECTBAAIOWMNX AEATENLHOCTb B Chepax TOprosoro, 6b6ITOBOro u
MHbIX BUAOB 06CAYKMBaHUA noTpebuTeneit M He yKasaHHbIX B MyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX MPeANPUHMMATENEN YCTaHABMBAETCS MMM CAMOCTOATENLHO.
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3. Pexxum paboTbl Npoaasua (McnonHMTens) AoBOAMTCA OO0 CBeAeHUA noTpebutenei n AoKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

CtaTba 12. OTBeTCTBEHHOCTb M3roToBUTENA (MCNONHUTENA, NPoAaBLa, BAage bla arperaTopa) 3a
HeHagnexalyo nHdopmaumio o Tosape (paborte, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutentio He npenocTaBNeHa BO3MOXHOCTb He3amed/IMTeNbHO MOJYyYUTb NpwU
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(vcnonHuTena) sosmellleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/oUYeHus
[O0roBopa, a ecv A0roBOpP 3aK/K4YeH, B pasyMHbIli CPOK OTKa3aTbCA OT ero UCNoaHeHUa U notpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT NcnosiHeHWa Aorosopa noTpebuTtens 06A3aH BO3BPaTUTL TOBApP (pe3ynbTat paboTsl,
YCAYIW, eC 3TO BO3MOXKHO N0 UX XapaKTepy) npoaasuy (McnosHuTeNto).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopaselu, (McMoONHWUTENb), HEe nNPEAOCTaBMBLUMI MOKYyNaTenlo MOJHOW U  AOCTOBEPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbu 29 HacToAllero 3aKoHa, 3a HeAoCTaTKM ToBapa (pabotbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpebutento BCneacTsme OTCYTCTBMA Y HEro Takon MHopMaL K.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperaTopa, NpeaoCTaBMBLLUMN MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (MCnosHUTENE), HA OCHOBAHMM KOTOPOW NoTpebutenem
6blN 3aK/OYEeH A0roBOp Kyn/AM-NpoAaxku (40roBop BO3ME3AHOro OKasaHua YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble MoTpebuTento BcaeacTBME
NpeaocTaBNeHNs eMy TaKoM MHOpPMaLLUN.

Ecnv MHOe He nNpesycMOTPEHO COrNalleHMeM MeXKAy BAagenbLuem arperatopa v NpoaasLomM
(McnonHuTENnem) MAM He BbITEKAeT M3 CyWEeCcTBa OTHOWEHWM MeKAy HMMWU, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/0YeHHOro notpebutesnem ¢ NPoAaBLOM (MCMNOMHMTENEM) Ha OCHOBaHWUK
npefoCTaBAeHHOW BAagenbuem arperatopa WHpopmauum o ToBape (ycayre) wau npoaasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTenei, HapylleHHbIX B pe3y/bTaTe nepenauu
noTpebutento Toeapa (ycnyru) HeHag/eskallero KayectBa M obmeHa HENpPOAOBO/LCTBEHHOTO TOBAapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpUYMHEHHble noTpebutento
BC/IeACTBME MPEeAOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenonHon MHdopmaumm o Tosape (ycnyre), B
cnyyae, ecnv BRagenel, arperatopa He U3MeHaeT MHPopmaunio o Tosape (ycayre), NpeaocTaBieHHYO
NPoAaBLUOM (MCMONHUTENEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/AOYEHUW [0roBOPaA Kymnau-
npoaaxu (AoroBopa BO3Me34HOIo OKasaHuA ycayr).

(n. 2.1 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBUTb TpeboBaHWE K BAageNbly arperaTtopa o0 BO3BpaTe CyMMbI
Npov3BEeAEHHON UM NpeaBapuTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapuUTeNbHOM ONAaTbl ToBapa (ycayru) B TeueHne AecATU KaeHAapHbIX AHew
CO AHA NpegbaABAeHMA NoTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HANMYUK CEAYIOWMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro NoTpebutesnem BHeCeHa NpeaBapwTesibHas onsata Ha
6aHKOBCKMI cYeT Badebla arperaTopa, He nepeaaH notpebuTento B CPoK (ycayra He oKasaHa B CPOK);
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notpebutenb Hanpasun npoaasuy (McnonHuTeno) ysegomneHue o6 OTKase OT MCNOAHEHUs
[0roBopa Kynaun-npoaau (4orosopa BO3mMe3AHOro OKasaHMWA yCIyr) B CBA3M C HapyLUeHMeM NpoaaBLOom
(ncnonHuTenem) obssatennbcTBa Nepenath ToBap (OKasaTb ycayry) B yCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHON onnaTtbl ToBapa (ycayru)
notpebuTenb HanpasnseT BfAaJenblly arperatopa MNoOATBEPXKAEHWE HanpasaeHus npoaasLly
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me3/4HOro OKasaHuaA ycayr).

Echm uvHOe He npeayCMOTPEHO YC/NOBUMAMM MOAb30BATENLCKOTO WAM WMHOFO COrNaLEHUA
notpebuTtena c BAagenbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (McnonHuteno) ob oTkase oOT
WCNOJIHEHUS [0roBopa Kynau-npogarku (JoroBopa BO3ME34HOrO OKasaHWAa ycayr) moxKeT 6biTb
HanpaB/iIeHOo B/aAeNblLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNoAHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OoT 29.07.2018 N 250-93)

2.3. B cnyyae, ykazaHHOM B NMyHKTe 2.2 HaCTOALLEN CTaTbU, BNageneL arperatopa Bnpase oTKkasaTb
notpebutento B BO3BpaTe CYMMbl MpenBapuTesibHOW onaaTbl ToBapa (ycayru) npu nosydyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXKAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWa ycayru) npwm
YC/IOBUM, YTO KOMWS TAaKOTFO NoATBEPKAeHMA Bblna Hanpas/eHa BaajebLem arperatopa notpeburento B
TeyeHue AeCaTV KaleHZapHbIX AHel co AHA NoyyYeHus BlagenbLem arperatopa TpebosaHmaA o Bo3BpaTe
CYMMbl nNpegBapuTenbHoOW onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutena ¢
npeAcTaBNeHHbIMX BAadeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpasBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON UM
npeasapuTenbHON oniaTbl ToBapa (ycnyrm) B cyaebHom nopagke.

(n. 2.3 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHWMM Bpeda KWU3HW, 340POBbID M MMYLLECTBY MOTpebutensa Bcaeacteme
HenpeaocTaBAeHMsA emy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpeaa B NOPsAKe, NpesyCMOTPEHHOM cTaTbel 14 HacToAwero
3aKkoHa, B TOM 4MUC/e MONHOTO BO3MELWEHUA YObITKOB, MPUUYUHEHHbIX NPUPOAHBLIM ObOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens o BO3MELLEHUU YObITKOB, NPUUMHEHHDIX
HeAOCTOBEPHOW MAM HeaoCTaToYHO nosiHoW MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoamMmo
NCXOANTb U3 NPeAnooXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb WM3roToBUTENA (UCNoAHUTENA, NpPoJaBUa, YNONHOMOYEHHOM
OpraHMsauuM waM YNONHOMOYEHHOrO WHAUBUAYANbHOrO npeanpuHMMATensa, umnoptepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npaB NoTpebutenen N3rotToBmTeNb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHAA
OpraHM3aumMa MAW  YNOSIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpUHUMATENb, MMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYH 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebutento, noaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTolkM (neHn) u Bo3melweHne YObITKOB He 0cBOOOXKAAlOT W3roToBUTENA
(ucnonHuTena, npoaasLa, YNOJAHOMOUYEHHYIO OpPraHM3aumio UaM YNoAHOMOYEHHOTO UHAMBUAYANbHOIO
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npeAnpuvHMMATeNsa, UMNOPTEPa) OT UCMOJIHEHUSA BO3/IOXKEHHbIX Ha Hero 06a3aTeNbCTB B HaType nepes
notpebutenem.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. NsrotoButenb (UCNONHUTENb, NPOAaBeL, YNO/JHOMOYEHHAsA OpraHM3aUma Uan ynoJHOMOYEHHbI
WHAMBMAYANbHBIM  NpeAnpuHUMMATENb, WUMMIOPTEpP) O0cBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HeucnoJiHeHNe 06:A3aTeNbCTB UM 33 HEHaA/iexalllee MUCMoJIHEHNEe 00A3aTeNbCTB, €C/IN A0KaXKeT, YTo
HeucnosiHeHMe 00653aTeNIbCTB WAM  UX HeHad/exallee WCNOJIHEHWE TMPOU30oLWI0  BCaeacTBue
Henpeoao/IMMON CU/IbI, @ TAKXKe NO MHbIM OCHOBaHUAM, NPeAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WU
OOroBOpPOM,  NOANeXaT  YAOBAETBOPEHMIO  M3rotoBuUTeNeM  (MCNoNHUTeNnem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpPeAnpUHUMATENEM,
MMMopTEPOM) B OOPOBOILHOM MOPAAKE.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpun ynosBneTBOPEHUM cygom TpeboBaHWI NOTPEOUTENs, YCTAHOBJ/IEHHbIX 3aKOHOM, CyA,
B3bICKMBAET C W3roToBuTeNa (MCNONHWUTENA, nNpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM WK
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpeanpuHUMaTens, WMMopTepa) 3a HecobnwogeHwe B
[00bpoBO/IbHOM MOpsAAKe yAO0BAETBOPeHUAa TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NMPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn c 3aaBneHMem B 3alWuTy npas I'IOTpE6VITEJ'Iﬂ BbICTYyNnatkoT 06|.I.l,eCTBeHHbIe 06'bep,MHEHMFI
I'IOTpE6VITEJ'IEVI (MX accoumnauun, C0|O3bl) WU OpraHbl MECTHOIo CamoynpasaeHunA, NATbAeCAT NPOLLEHTOB
CYMMbI B3bICKaHHOIo u.lTpad)a nepevyncnAarTca yKasdaHHbIM O6'b€LI,MHEHMFIM (MX accoumaumnam, COI'O3aM)
U1 opraHam.

Cratba 14. UmyLiecTBEHHas OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHbIU BCeACTBME HEeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUUYMHEHHBIN XW3HKW, 300POBbID WAW  UMyLLECTBY MoTpebuTens BcieacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. Mpaso TpeboBaTb BO3MELLEHMA Bpeda, MPUUYUHEHHOrO BCAEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyrun), npusHaerca 3a N06bIM NOTEPNEBLIMM HE3AaBMCUMO OT TOrO, COCTOA/N OH B AOTOBOPHbIX
OTHOLUEHMSAX C NPOAABLOM (MCNONHUTENEM) UAN HET.

3. Bpea, NPUUYNHEHHBIN XU3HM, 340P0OBbLI0 NN MMYLLLECTBY NOTPEBUTENSA, NOANEKNUT BOSMELLEHUIO,
€C/K Bpeg, NPUYMHEH B TeYEHWE YCTaHOB/IEHHOIO CPOKa CAy»K6bl K CPpOKa rogHoCTM ToBapa (paboTbl).

Ecan Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbM 5 HacToALWEero 3akoHa CPOK C/TY»K6bl MM CPOK FOAHOCTM, HO OH He YCTaHOB/IEH, INB0 NoTpebuTento
He 6blia NpeaocTaBseHa NOAHAA U AOCTOBEPHAA MHPOPMALMA O CPOKE CAYKObl UAM CPOKe roAHOCTH,
nmbo noTpebutens He 6bln NPONHPOPMUPOBAH O HEOBXOAMMbIX AEACTBUAX NO UCTEYEHUM CPOKA C/TYKObI
WAN CPOKa FOAHOCTM U BO3MOKHbIX NOCNeACTBUAX NPU HEBbINOJIHEHUWN YKa3aHHbIX AeUCTBUI, IMbO ToBap
(pe3ynbTat paboTbl) NO UCTEUYEHUW ITUX CPOKOB NPEACTaBASET ONACHOCTb A KU3HU U 300P0BbA, Bpes,
NoANEeXUT BO3MELLLEHUIO HE3aBUCMMO OT BPEMEHMW €ro NPUYUHEHMUS.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B cOOTBETCTBMM € MYHKTOM 1 cTaTbu 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YyCTaHOBWA Ha ToBap (paboTy) CpoK cny:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHEHUn B
TeyeHune AecATU NIeT Co AHA Nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnm AeHb Nnepeaaqn ycTaHoBUTb
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HEBO3MOXHO, C AaTbl U3roToOB/1IEHNA TOBApPa (OKOH‘-IaHMﬂ BbINO/IHEHUA pa6OTbI).

Bpen, npMUYMHEHHbIN BCIeACTBME HEAOCTAaTKOB TOBapa, NOAJIEXUT BO3MELLEHMIO NPOAaBLLIOM UAN
N3roToBuUTEIEM TOBapa Mo BbIGOpy NoTepnesLlero.

Bpea, NpUUYMHEHHbIN BCAeACTBME HeAOoCTaTKOB paboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHUIO
NCNOSIHUTENEM.

4. N3rotoBuTenb (VICI'IOIIHMTeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IMHEHHbIVI KU3HU, 340pPOBbLIO
UM My ecTey I'IOTpEGVITeﬂﬂ B CBA3U C NCNO/1b30BaHNEM MATEPUNANOB, O60py,ﬂ,OBaHVlﬂ, MHCTPYMEHTOB U
UHbIX CpPeacTs, HEO6XOAMMbIX Aana npoumsBoactBa TOBApoOB (BbIﬂOﬂHEHMFI pa60T, OKa3aHwuA ycnyr),
HE3aBUCUMO OT TOIro, NO3BOJIANT YPOBEHb Hay4YHbIX U TEXHNYECKUX 3HaHWUI BbIABUTb UX 0CObBbIE CBOMCTBA
UInN HeT.

5. UN3rotoButens (McnonHUTeNb, Npoaasel,) 0CBOHOKAAETCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKeT,
yTO Bpes NPUUNHEH BCAEACTBUE HENPEOAOAUMON CUMbl UAU HAPYLLEHUS NOTPebuTeNemM YyCTaHOBAEHHbIX
npaBua NUCMOJIb30BaHNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblil  Bpes, MPUYMHEHHbBIN NOTPebUTEeNto BCAeACTBME HAPYLUEHUA W3roTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YMNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJIHOMOYEHHbIM
WHAMBUAYANbHBIM  NpPeanpuHUMATENEM, WMMNOPTEPOM) nNpaB nNoTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuitckon Peaepaumn, peryanmpyrolmMmn oTHoweHua B obnactu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMNEHCALMM NPUYMHUTENEM BPEAA NPU HANUYMU €ro BUHbI.
Pasmep KomneHcauyn MoOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro Bpeaa ocyLecTBAAETCA He3aBMCMMO OT BO3MELLEHUA UMYLLLECTBEHHOTO
Bpe/Aa M NMoHEeCeHHbIX NoTpebutenem yobITKOB.

Cratba 16. Hepgonyctumble ycnoBuA A0roBopa, ywemasioume npasa norpeburens, sanpetbl 1
06A3aHHOCTH, Hanaraemble Ha NPoAaBLa (MCNONHUTENA, Blagenblia arperaTtopa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutens, ABNAIOTCA
YC/I0BMSA, KOTOPbIe HapyLIaloT NpaBuaa, YCTaHOBAEHHblE MeXAYHapOAHbIMM AOroBopaMu Poccuiickoi
denepaumn, HacToAWMM 3aKOHOM, 3aKOHAMW UM MPUHMMAEMbIMU B COOTBETCTBMM C HUMMKU MHbIMM
HOPMaTMBHbIMM NPABOBbIMUK akTaMmu Poccuiickoin degepaunmn, peryanmpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yCcioBUA 40roBOpa, YWEMAAOWME Npasa Notpebutens,
HUYTOXKHDbI.

Ecnu BKNOYEHME B AOrOBOP YC/AOBUI, YILEMAAIOWMNX NpaBa NoTpebuTens, NoBAeKNo NPUYNHEHUE
yObITKOB MOTpebutento, oHM noaJsiexaT BO3MELLEHUIO NPOoAaBLUOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZlENIbLIEEM arperatopa) B NosIHOM obbeme B COOTBETCTBMU CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHMe NoTpebuTena o BO3MeLEeHNN YObITKOB NMOANEKUT YA0BNETBOPEHUIO B TeYEHME AeCaTU
OHel co AHA ero npeabaBieHUs.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLME NepedYeHb Heg0NYCTUMBbIX
YCNOBUI [0OroBOpa, YLWEeMAKLWMX npaBa noTpebutensa, pacnpoCcTPaHAOTCA Ha OTHOLIEHWUA,
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BO3HUKLLUNE U3 paHee 3aK/TI04YEeHHbIX A0roBOpPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM NpaBa notpebuTtenda, oTHOCATCA:

1) ycnosusa, KoTopble NpeaocTaBAAoT NPoAasLy (M3roToBUTENID, UCNOHUTEND, YNTONHOMOYEHHOM
opraHM3aumMn UAU YNoJHOMOYEHHOMY UHAMBUAYANbHOMY NpeAnpuHUMaTENto, UMNopPTEPY, BaaaenbLy
arperatopa) nNpaBo Ha OAHOCTOPOHHWI OTKa3 OT WUCMOJIHEHWs 06s3aTenbcTBa WMAM OAHOCTOPOHHEee
n3MeHeHue ycnosuii obasaTtennbcrsa (Npeameta, LieHbl, CPOKa M MHbIX COracoBaHHbIX C noTpeburenem
YCNOBUI), 33 WCKAOYEHMEM C/lyYaeB, €C/NM 3aKOHOM WM WMHbIM HOPMATMBHLIM MPaBOBbIM aKTOM
Poccuiickoin ®epepaumm npeaycmoTpeHa BO3MOXHOCTb NpeaocTaBAeHna JOr0BOPOM TaKoro npasa;

2) ycnoBus, KOTOpble OrpaHUYMBatoT NPaBo NoTpebuTens Ha cBOH6OAHbLIV BbIOOP TEPPUTOPUASIbHOM
noACyAHOCTM CNOPOB, NPeAYCMOTPEHHbIN NYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBus, KoTOpble YCTaHAaBAMBAIOT AAA MoTpebutens wrpadHble CaHKUUM WAWU  UHble
06s3aHHOCTM, npenaTcTBylowMe cBobOAHON peanusaumMm npaBa, YCTAHOBAEHHOrO cTaTbel 32
HacToALero 3aKoHa;

4) ycnoBus, KOTOPbIe UCKAYAOT UM OFPaHUYMBalOT OTBETCTBEHHOCTb NPoAaBLa (M3rotoBuTeNs,
WUCNONHWUTENA,  YNO/NIHOMOYEHHOW  OpraHMsauuu  WAW  YNONHOMOYEHHOrO  WMHAMBUAYANbHOMO
npeanpuHMmaTens, MMMopTepa, Bnafefblia arperatopa) 3a HEWUCMNONHEHME WAM HeHaanekauiee
ncrnosiHeHne 06A3aTeNbCTB MO OCHOBAHUAM, HE MPEAYyCMOTPEHHbIM 3aKOHOM;

5) ycnoBus, KoTopble 06ycnoBaMBaloT npMobpeTeHne ogHMX TOBapos (paboT, ycnyr) 06sa3atenbHbIM
npuobpeTeHnem WHbIX TOBapoB (paboT, ycayr), B TOM 4uMCae NpeaycMaTpusaloT obsasaTesibHoe
3aKNHOYEHME MHbIX AOTOBOPOB, €C/IN MHOE He MPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MPeayCMaTpuBalOT BbIMOAHEHME [AOMOJAHUTENbHbIX PaboT (oKasaHue
AOMONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NoayyYeHus cornacusa notTpebutens;

7) ycnoBwusa, KOTopble OrpPaHUUYMBAIOT YCTaHOB/AEHHOE cTaTbelt 16.1 HacTosliero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaThl TOBapoB (paboT, ycnyr);

8) ycnosusa, KOTOpble COAEP!KAT OCHOBAHWUA AOCPOYHOrO PACTOPXKEHUS AOroBopa No TPeboBaHWUIO
npoZasua (UCMoNHWTENs, BAafenblLa arperatopa), He MpPeayCMOTPEHHbIE 3aKOHOM WM WMHbIM
HOPMaTUBHbIM NPaBOBbIM aKTOM Poccuiickoit ®eaepaumu;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBua, KoTopble OrpaHWYMBalOT MpaBo Bbibopa BMAa TpeboBaHWUK, NpPeasyCMOTPEHHbIX
nyHKTOM 1 cTaTbyu 18 M nyHKTOM 1 cTaTbi 29 HacToswero 3akoHa, KoTopble MOTyT 6bITb NpeabABAEHbI
npoaasuy (M3roToBMTENO, WCMOAHWUTEND, YNOJHOMOYEHHOM OpraHM3auuMu WMAUM YNOAHOMOYEHHOMY
MHAMBUAYANbHOMY NpeAnpuHMMATENO, MMNOPTEPY) NpU NpoJake TOBapoB (BbIMOAHEHMM paborT,
OKa3aHUU yCAyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbI NOpPAAOK PacCMOTPeHMs
CMOpPOB, €C/IM TaKoM NOPALOK He NPesyCMOTPEH 3aKOHOM;

12) ycnoBuAa, KOTOpPble YCTaHaBAMBAKOT ANA I'IOTpe6VITEHFI 0b6sA3aHHOCTb MO AOKa3biBaHUIO
onpegeneHHbIX 06CTOﬂTe.ﬂbCTB, 6pEMH AO0Ka3blBaHNA KOTOPbIX 3aKOHOM HE BO3J/10XKEHO Ha I'lOTpE6MTe}'IFI;

13) ycnosus, KOTopble OrpaHMYMBaIOT NOTPEOUTENS B CPEACTBaX M CNOCOBaX 3alLMTbl HAPYLUEHHbIX
npas;

14) ycnosus, KoTopble CTaBAT yaoBAeTBopeHue TpeboBaHuii NoTpebutenein B OTHOLWEHUM TOBAPOB
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(pabort, ycayr) ¢ HegocTtaTKaMn B 3aBUCMMOCTb OT YC/IOBWUIM, HE CBA3aHHbIX C HeA0CTaTKamu TOBapoB
(pabor, ycnyr);

15) WHble ycnoBuA, HapyllalollMe MpaBua, YCTAaHOBJ/IEHHblE MeXAyHapoAHbIMM A0roBopamMu
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMU B COOTBETCTBMU C HUMM
WHbIMM HOPMATMBHbIMUW MPaBOBbIMM aKTamn Poccuiickoir depepaunm, peryinmpyowmmm oTHOLWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

3. Mpopgasey, (MCNoNHWUTENb, BNAfeNel, arperatopa) He BMpaBe OTKa3biBaTb B 3aK/IHOYEHUM,
MCMONIHEHUWN 4OTOBOPA, HaMNpPaB/JEHHOTO Ha NpPUoBbpeTeHMe OO4HUX TOBAPOB (PaboT, ycayr), Mo NpUUnHe
OTKasa noTpebuTena B NpuobpeTeHUM UHbIX ToBapoB (paboT, ycayr). YObITKM, NPUYMHEHHbIE
notpebuTento BCAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNONHUTENEM, BNASENbLEM arperaTopa) B NOJIHOM o6beme.

3anpelaeTcs yaoBaeTBopeHMe TpeboBaHuMiA NoTpebuTenelt B oTHOWEHUN TOBApPOB (paboT, ycayr) ¢
HeJoCTaTKaMWU CTaBUTb B 3aBMCMMOCTb OT YC/IOBUMI, He CBA3aHHbIX C HeaoCTaTKaMu ToBapoB (pabor,

ycnyr).

3anpeLLaeTca OTKas B 3aK/IHOYEHUM OOroBOpa U BO BHECEHMU WU3MEHEHMI B AOroBOp B C/yyae
NpPaBOMEPHOro YKasaHuA noTpebutenem Ha HeZOMyCTMMble YCA0BMA AOroBopa, yLemMsAwme npasa
noTpebuTensn, B LENAX UCKIOYEHUS TaKKX ycaoBuit. Mpu npeabasneHnn notpebutenem TpebosaHnsa ob
WCKAOYEHUN U3 [0roBOpa HeAoMnyCTUMbIX YCO0BUI A0roBopa, YLIEeMAALWMX fnpaBa notpebuTens,
yKasaHHoe TpeboBaHMe NoANeXKUT PacCMOTPEHUNIO B TeYeHUe AecATU AHEl Co AHA ero NpeabaABAeHUn C
0653aTeNbHbIM U3BeLLEHNEM NOTPebuTena o pesyabratax PacCMOTPEHUA U NPUHATOM MOTUBUPOBAHHOM
pelleHMmM No CyLLecTBy yKasaHHoro TpebosaHuA.

Mpoaasel (McnonHWUTeNb, BNagenew, arperatopa) He srnpase 6e3 nosyyeHus cornacusa notpeburtens
BbINONHATL AOMO/NHUTENbHbIE PaboTbl (OKasblBaTb AOMONHUTENbHbIE YCayrn) 3a naaty. MNotpebutens
BrpaBe OTKa3aTbCA OT OMAaThl TakMx paboT (ycayr), a ecanm oHM onnadveHbl, Brpase notpebosaTb OT
npoaasua (McnonHWUTeNA, BNafesblia arperatopa) Bo3spara ynaadeHHOM Cymmbl.

Cornacve noTtpebutens Ha BbIMNOJHEHWE AOMOHUTE/bHLIX PaboT (OKasaHWe AO0NOJHUTE/bHbIX
ycayr) 3a nnaty odopmaseTcs nNpoaasuom (McnosHUTeneM, BAaAe/bLemM arperatopa) B NMMCbMEHHOM
dopme, ecnm nHoe He NpPeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYME TAKOro COrlacus Uan
obCcTOATENbCTBA, B CWUAlY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetca Ha npodasua
(ucnonHuTens, enagensua arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BhnpaBe OTKasbiBaTb NoTpebuTenio B
3aKNHOYEHUM, UCNOSTHEHWUM, USMEHEHMM UM PACTOPKEHNN A0roBopa C NoTpebuTenem B CBA3M C OTKA3OM
noTpebutens NpeaocTaBuTb MEPCOHa/bHble AaHHblE, 33 UCKAIOYEHMEM C/yyaeB, ecin 06A3aHHOCTb
nNpegocTaBAEHMA TakMX AaHHbIX NpeaycMOTpeHa 3aKoHoAaTenbCcTBom Poccuiickon depepaumn uau
HenocpeAcTBEHHO CBA3aHa C MCNONHEHMEM A0roBOpPa C NoTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCTaBAEHUM MHOOPMALMMU O KOHKPETHbIX
nNpMYMHax M MPaBOBbIX OCHOBAHMUAX, OMNPeAEeNAloWMX HEBO3MOMKHOCTb 3aKAHOUYEHUA, WUCMNOHEHUA,
M3MEHEHUA UAN PaCTOPXKeHUA Aorosopa 6e3 npeaocTasieHna NepcoHasibHbIX AaHHbIX, B MMCbMEHHOM
dopme (B TOM uncne B dopme 3/EKTPOHHOrO AOKYMEHTa) npogasel, (MCNonHWTenb, BrRagenel,
arperatopa) AO/KeH NPefoCTaBUTb TaKylo MHGOPMALMIO B TEUYEHWE CeEMMU AHEN CO AHA NpenbaBNeHus
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnosHUTENb, BNagenel, arperatopa) npeaocTaBaseT MHGopmauuio noTpebutento B
TOo Popme, B KOTOPOI mpeabAsieHO TpeboBaHWe noTpebutena o npeaoctasieHUn MHbopmauuu o
KOHKPETHbIX MpUYMHAX W MPaBOBbIX OCHOBAHMAX, ONPEAENAIOWUX HEBO3MOMHOCTb 3aKAHUYeHUs,
WCMONHEHNA, N3MEHEHMA UKW PacTOP’KeHUA aorosopa 6e3 npeaocTaBieHUs NepCcoHaNbHbIX AaHHbIX,
€C/IM UHOE He YKa3aHo B 3TOM TpeboBaHUM.



Mpu npeavasneHmm noTpebutenem TpeboBaHWA O NpesoCcTaBAeHUM MHGOPMALMM O KOHKPETHbIX
nNpMYMHaX WM MNPaBOBbIX OCHOBAHMAX, ONPeAeNnAloWMX HEBO3MOMKHOCTb 3aKAHUYEHUA, WCNOHEHWUA,
M3MEHEHMA NN pacTopXeHUs gorosopa 6e3 npeaoctaBneHUA NePCoHabHbIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmauma AoXKHa 6biTb NpeaocTaBieHa HesamMeaINTENbHO.

Cratba 16.1. Popmbl M NOPAAOK ONNaTbl NPU NpoAarXKe TOBApOB (BbiNoAHEeHUU paboT, okasaHuu

yeayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpogaseu, (McnonHWUTENb, BNagenew, arperatopa B c/ly4yae UCNosib30BaHWA B CBOEM AeATe/IbHOCTU
Ha/IMYHbIX pacyeToB c NoTpebutenem) ob6sa3aH obecneynTb BOSMOMKHOCTb ONaThbl TOBapOB (paborT, ycayr)
NyTEM MCMONb30BaHUA HALMOHANbHbLIX NJATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/JMYHbIX PacyeToB Mo
BbIbOpY NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneynTb BO3MOMKHOCTb OMAaTbl TOBApoB (paboT, ycnyr) ¢ Mcnosb3oBaHUEM
HAUMOHA/bHbIX MJIAaTEXHbIX WMHCTPYMEHTOB B PaMKaX HAUMOHA/NbHOM CUCTEMbI MNIATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Y KOTOpPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOAHEHUA PaboT, OKasaHWA ycayr) 3a NpeaLecTBYOWNIA KafeHgapHbIn rog
npesbIWaeT ABaALaTb MUIIMOHOB pybiei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl TOoBapoB (paboT, yc/yr) Haxo4uTcA B MecTe, rae He NpeaocTaBAatoTCa YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M M (MM) CpeacTBam KOJUIEKTMBHOIO AocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", npoaasel, (MCNnoaHMTeNb) 0ocBObOXaaeTcA
oT o06s3aHHOCTM obecneunTb B 3TOM MecTe BO3MOMHOCTb oOnnaTbl ToBapoB (paboT, ycayr) c
MCMNO/Ib30BaHNEM HALMOHA/bHbIX NAATEXKHbIX UHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM 06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNMEM HAUMOHANbHbLIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM OObLEKTE, BbipyyKa oOT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MEHee NATU MU/IMOHOB pybnel 3a npeawecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT MPOU3BOAUTLCA MOTpebutenem B COOTBETCTBUM C
yKasaHMeMm npogasua (MCNOMHMTENs) NyTeM pPacyeToB Yepes CyObeKTOB HaLMOHaNbHOM NiaaTexHoM
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBJEHO
¢ep,epaanb|MM 3aKOHaMu AN UHbIMU HOPMATUBHbIMU NPAaBOBbIMU aKTaMU Poccuiickon cDe,u,epau,MM.

3. Npu onnate ToBapoB (paboT, ycayr) Ha/MYHBIMM AEHEXHbIMU CpefcTBaMy 00s3aTeNbCTBa
notpebuTtena nepen npoAaBUOM (McrnonHUTeNem) no onnate ToBapoB (paboT, ycnyr) cuuTaroTcA
MCMNONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWUA HANNYHbIX AEHEXHbIX
cpeacte npoaasuy (uMcnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyulecTBasAoLEMY
AeATeNbHOCTb NO NpUeMy naaTexein Gusmyecknx auu,.

Mpu onnaTe ToBapos. (paboT, ycayr) nyTem nepesosa NpPeAoCTaBAAeMbIX NOTPebUTeNemM HaIMUHbIX
AEeHeXHbIX cpeacTs 6e3 oTKpbITUA BAHKOBCKOTO cyeTa 0bsA3aTenbcTBa NOTpebutens nepes npoLaBLOM
(ucnonHuTenem) no onnate ToBapoB (paboT, ycayr) CYMTAOTCA UCMOJAHEHHBLIMWU B pasmMepe BHECEHHbIX
AEHEXKHbIX CPeAcTB C MOMEHTA BHECEHUsi NOTPebuTesnem HaNUYHbLIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHunsaumm 1Mbo 6aHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLecTBAAIOWMM AeATeIbHOCTb B
COOTBETCTBUM C 3aKOHOZAaTeIbcTBOM Poccuiickoit dPesepaLlmn o HauMoHaNbHOM NAATEXHOW cUcTeMe.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm BHe3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpoAasUOM (McnonHMTenem) no
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onsiate ToBapoB (paboT, ycayr) cuMTalOTCA UCMOSHEHHbIMU B CYMME, YKa3aHHOW B PACMOPSKEHUN O
nepeBoAe [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEPNKAEHUA €ro WCMNOoJHeHMA 06CayKMBatoLel
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. Npu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo ycTaHaB/IMBaTbL B
OTHOLLIEHUM 04HOTO BUa TOBapPOB (PaboT, ycayr) pasnnyHbie LieHbl B 3aBUCMMOCTU OT cnocoba nx onnatbl
NocpeAcTBOM Ha/IMUYHbIX PACcCYETOB UM B paMKax NpUMeHaemMbix Gopm 6e3HaIMUHbIX PacyeToB.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLIME Y NOTpebutens ybbITKM,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmuta npaB notpebuTenen  ycayr, OKasbiBaeMbliXx GUHAHCOBbLIMM  OpraHM3auUUAMM,
OpPraHU3yLWUMKN B3aMMOLENCTBUE C YNOJHOMOYEHHbBIM MO NpaBam notpebuteneint GUHaHCOBbIX yCAyr B
cooTBeTCcTBMM ¢ DegepasibHbiM 3akoHOM "O6 yno/JIHOMOYEHHOM MO Npasam noTpebutenen pUHaHCOBLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM deaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Vickn o 3auTe npaB noTpebuTtenen moryT 6biTb NpeabaB/ieHbl MO BbIOOPY UCTLA B CyA, MO MeCTy:

HaxoxaeHunAa opraHmn3auunmn, a eCin OTBETYHNKOM ABNAETCA MH,D,MBMp,ya}'IbeII\;I npegnpuHmMmartens, -
€ro XuntenbCrBea,;

KUTenbCrea Unn I'Ipe6bIBaHMFI NCTUQ,;
3aKo4eHnAa nam ncnoaHeHmAa gorosopa.

EcM UCK K opraHM3auuu BbITEKAET M3 AeATe/IbHOCTM ee duamMana Uan NpeacTaBUTENbCTBA, OH
MOXeT 6bITb NPeAbAB/IEH B CyA N0 MECTYy HaxoXaeHusa ee duanana Unum npeacTaBuTeNbLCTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO WMCKaM, CBA3AHHbIM C HapylleHMem npaB noTpebutenei,
0CBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/MHBLI B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutensa npu o6HapyKeHUU B TOBape HeAOCTAaTKOB
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnydae obHapyKeHUA B TOBape HeZ0CTaTKOB, €C/IM OHU He BblAN OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

notpeboBaTb 3amMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenun, apTUKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHbLlleHuMA I'IOKVI'IHOVI LeHbl;

I'IOTpGGOBaTb He3ameannTenbHOro 6€3BO3MG3AHOI'O YCTPAaHEHNA HeAdOoCTaTKOB TOBapa wan


consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF648AAC7AC6F42D77F3D659B00A0BB1C27CF4CC07F3D5B8FCB874FF20248U83DT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF648AAC7AC6F42D77F3D659B00A0BB1C27CF4CC07F3D5B8FCB874FF20248U83DT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64EA6CFAF6847D77F3D659B00A0BB1C27DD4C98733D5F91CA8D5AA4530EDBC339A66F175F7245D5AAU33FT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AC6C4C8A75353C9702A7B44330DA0594723D5F96C88505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64DACC7A36042D77F3D659B00A0BB1C27DD4C98733D5F91C8895AA4530EDBC339A66F175F7245D5AAU33FT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF648ABC6AE6840D77F3D659B00A0BB1C27DD4C98733D5F91CA8C5AA4530EDBC339A66F175F7245D5AAU33FT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AE6D4C8A75353C9702A7B44330DA0594723D5F93CB8505A1461F83CE3DBC711E486E47D7UA3BT

BO3MeLlleHNA PpacXoa0B Ha UX UCNpaBieHne I'IOTpe6VITe}'IEM UNN TPETbUM NINLOM;

OTKa3aTbCA OT UCMOJHEHUA A0roBopa Kynau-npojaxku u notpebosaTb BO3BpaTa yniaveHHoON 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa M 33 ero cyeT notpebuTesb A0NKEH BO3BPATMTb TOBap C
HefoCTaTKaMu.

Mpu asTom NoTpebutenb BNnpase NOTpeboBaThb TaKKe NOHOIO BO3MELLLEHMA YObITKOB, MPUYNHEHHbIX
emMy BC/eACTBME NPOJAXKM TOBapa HeHaA/eXKallero KayectBa. YObITKM BO3MELLAOTCA B CPOKM,
YCTAQHOB/IEHHbIE  HACTOAWMM 3aKOHOM A/1A  YAOBAETBOPEHUA COOTBETCTBYHOLWMX TpeboBaHWM
nortpeburens.

B OTHOWEHUN TEeXHUYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OBHapyKeHMA B Hem
HeAOoCTaTKOB BMpaBe OTKa3aTbCA OT MCMONHEHWUA A0roBopa Kynau-npoaaxkn u notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl IMOO NpeabABUTb TpeboBaHME 0 ero 3ameHe Ha TOBap 3TOM XKe MapKu
(momenu, apTMKyna) An Ha TakoW Ke ToBap APYron mapku (Mmoaenn, apTUKyna) ¢ COOTBETCTBYHOLMUM
nepepacyeTom MOKYMHOM LieHbl B TeYeHUe NATHAALATM AHEel co AHA nepeaadyu noTpebuTento Takoro
ToBapa. o uUcTeyeHMM 3TOr0 CPOKa yKasaHHble TpeboBaHUA noanerkaT yAoB/NeTBOPEHUID B OJHOM U3
cneayowmx cnyyaes:

0BHapyKeHue CyLLecTBEHHOro HeoCTaTKa TOBapa;
HapyLleHMe YCTaHOBAEHHbIX HAacTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNO/Ib30BAaHUNA TOBapa B Te4dYeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnauaTb AHeﬁ Bcnegcrene HEOAHOKPATHOrNo yCTpaHeHUA ero pas/IMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [lpaBuTenbctBom Poccuiickomn
depepauun.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, MNPeabABAAIOTCA noTpebutenem
npogasuy AAMb0O YNOAHOMOYEHHOW OpraHMsauMm WAM  YNOJHOMOYEHHOMY MHAMBUAYASIbHOMY
npegnpuHUMaTento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutens Bnpase NpeabsaBUTb TpeboBaHMS, yKa3aHHble B ab3aliax BTOPOM U NATOM NyHKTa 1
HacToAWEN CTaTbW, W3rOTOBUTENIO, YMNONHOMOYEHHOW OpraHM3auuM MUAN  YNOJHOMOYEHHOMY
WHOMUBUAYANbHOMY NPeanpPUHUMATENID, UMMOPTEPY.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

BmecTo npeabsasnaeHunsa 3Tux TpeboBaHMI NoTpebutenb BnpasBe BO3BPATUTb M3rOTOBUTENID WM
MMMOPTEpPY TOBAp HEHaA/1eXKaLLero KayecTsa M NoTpeboBaTb BO3BPaTa yrnaa4yeHHOM 33 HEro CyMmbl.
(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PenepanbHblil 3aKoH oT 25.10.2007 N 234-93.

5. OTtcyTcTBME Yy MNOTPebUTeNns KacCoBOro MAM TOBApPHOrO Yeka aMbBO MHOrO AOKYMeHTa,
YyAOCTOBepAOWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNEeTBOpeHMM ero TpeboBaHuit.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OpPraHM3auMs  WUAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kayectsa y
notpebutensa u B cayvyae HeobxoAMMOCTM NMPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutens Bnpase
y4acTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)


consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF645AAC5A2684C8A75353C9702A7B44330DA0594723D5F93CE8505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64EAFCFA86A41D77F3D659B00A0BB1C27DD4C98733D5F93C88B5AA4530EDBC339A66F175F7245D5AAU33FT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64FADC7A86D4ED77F3D659B00A0BB1C27DD4C98733D5F91CB865AA4530EDBC339A66F175F7245D5AAU33FT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AE6D4C8A75353C9702A7B44330DA0594723D5F93C98505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AC6C4C8A75353C9702A7B44330DA0594723D5F99CF8505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AC6C4C8A75353C9702A7B44330DA0594723D5F99CE8505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AE6D4C8A75353C9702A7B44330DA0594723D5F92CD8505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AE6D4C8A75353C9702A7B44330DA0594723D5F92CC8505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AE6D4C8A75353C9702A7B44330DA0594723D5F92C28505A1461F83CE3DBC711E486E47D7UA3BT
consultantplus://offline/ref=A43503E7CB7EDCD6B1131F2143350BF64BADC6AC6C4C8A75353C9702A7B44330DA0594723D5F99C38505A1461F83CE3DBC711E486E47D7UA3BT

B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHWMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBuTeNb),
YNONHOMOYEHHasA OpraHM3auma Uan ynoJIHOMOYEHHbIN MHAMBMAYAAbHbIA NpeanpUHMMaTe b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMEepPTM3y TOBapa 3a CBOM CYeT. IJKCNepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoOBAEHHble cTatbAMM 20, 21 n 22 HacToAwero 3aKOHa ANA Yy40BAETBOPEHUA COOTBETCTBYIOLLUX
TpeboBaHui noTpedbuTens. MNoTpebutenb BNpase NPUCYTCTBOBATb NPU NPOBEAEHNM IKCMEPTU3bl TOBapa
M B CAyyae Hecorsacusa C ee pesynbTaTaMW OCNOPUTb 3aKAKOYEHME TAKOWM 3KCMepTusbl B cyaebHom
nopazake.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJloCTaTKU BO3HUKAW BCAeACTBUE
06CTOATENBCTB, 33 KOTOpPble He oTBeYaeT npojasel, (M3rotoBuTeNb), NOTpebuTens 06s83aH BO3IMECTUTb
npoaasuy (M3roToBUTENIO), YNOJHOMOUYEHHOW OpPraHM3aumnmn Uam ynolHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MpoBedeHMEe 3KCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpopgasel (M3roToBUTENL), YMNOJNHOMOYEHHAA OpPraHM3auMa WAKM  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpUHMMATEb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM TOoBapa, Ha KOTOPbIA He
YCTAHOB/IEH FAapPaHTUIHbBIA CPOK, €CN NOTPedbUTeNb AOKAMKET, YTO OHM BO3HWKAW A0 Nepesayun ToBapa
n0Tpe6v|Temo nUan no Nnpnu4nHam, BO3SHUKLWLKMM A0 3TOr0O MOMEHTAa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, NpoAasel, (M3roToBUTEND),
YNONHOMOYEHHaA OpraHM3auma nan ynoJIHOMOYEHHbIN MHAMBUAYAAbHbBIA NpeanpUHMMaTENb, UMNOPTEP
OTBEYaeT 3a HeAOoCTaTKM TOBapa, €C/IM He [AOKaXeT, YTO OHW BO3HWUKAM NOocCne nepegayn ToBapa
notpebuTento BCAeACTBME HapylWeHUs noTpebuTenem npaBui  UCMONb30BaHMA, XPaAHEHUS UK
TPaAHCNOPTMPOBKMN TOBAPaA, AEUCTBUIA TPETbUX UL, NN HENPEOAO0ANMOMN CUSbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [loctaBKa KpynHorabapuTHoro ToBapa v ToBapa Becom bosee NATM KMAOrPaMmoB 419 PEMOHTAa,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUaMKM M 33 CYeT MpoAaBua
(3rotoBuTENA, YNONHOMOYEHHON  OpraHM3auUMKM  WUAW  YNOJHOMOYEHHOTO  WHAOUBUAYANLHOIO
npeanpuvHMMmaTens, MMnopTepa). B cayyae HeMcnoaHeHMA aHHOW 06A3aHHOCTHU, @ TaK¥Ke NPU OTCYTCTBUM
npoZasua (M3roToBUTENsA, YNOJHOMOYEHHOW OPraHM3aLMu UAM YNOJHOMOYEHHOTO UHAVBUAYA/bHOIO
npeanpuvHMMaTens, MMNopTepa) B MeCTe HaxOoXAeHus notpebutens pocrtaBka W (uam) Bosspar
YKa3aHHbIX TOBApPOB MOTYT OCYLLECTBAATbCA noTpebuTtenem. Mpu sTom npopasel, (M3rotoBUTEND,
YNO/JIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOUBUAYANAbHLIN  NpeanpUHUMaATEb,
umnopTep) o6sa3aH BO3MECTUTb NOTPebUTeNt0 Pacxoabl, CBA3AHHbIE C AOCTaBKOM W (M1M) BO3BpaTOM
yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npeabABaeHUA notpebutenem Tpe6oBaHUA B OTHOLLEHUN HEA,0CTaTKOB TOBapa

1. MNotpebutenb BnNpaBe MNpPeabABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMuM WUAUM YNOJAHOMOYEHHOMY
WMHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HeAO0CTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMe rapaHTUIMHOIO CPOKa MK CPOKa roAHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHUN TOBapOB, Ha KOTOpble FapaHTMVIHbIe CPOKMN nnn CPOKn rogHoCTn He yCTaHOB/IEHDI,
I'IOTpE6VITe.I'Ib Brnpase npeabABUTb YKa3aHHbIE Tpe6OBaHVIFI, eC/iIn HeaAO0CTaTKM TOBapoB O6Hapy)+(EHbl B
pa3YMHbIl7I CPOK, HO B npeaenax AByxX NE€T CO AHA nepenayun mux I'IOTpE6VITeﬂI-O, ecnun bonee AnnTeNbHbIE
CPOKWU HE YCTaHOB/1IEHbI 3aKOHOM NN OOTOBOPOM.
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(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MapaHTUIAHbIA CPOK TOBApa, a TaKMKe CPOK ero cay*Kbbl ncuncnaeTca co gHA nepenaym ToBapa
notpebuTtento, ecan MHOe He npeaycMOTPeHO JoroBopom. Ecan peHb nepepayn  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKUW UCHMUCNAIOTCA CO AHA U3rOTOBEHUA TOBapa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

Ona ce30HHbIX TOBapoB (06yBM, ofexAbl W MPOYMX) 3T CPOKU WCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLLEINO CE30Ha, CPOK HACTyN/ieHWA KOTOPOro onpesenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAs M3 KAMMATMUECKMX YCIOBUIA MecTa HaXoXAeHWs
nortpebuTenei.

Mpwn npoaaxe ToBapoB No obpasuam, No NoyTe, a TaKXKe B C/y4Yasax, €CIM MOMEHT 3aK/1oYeHus
[0roBopa Kynau-npodaxkM M MOMEHT nepegayM ToBapa noTpebutento He COBNAAANOT, 3TU CPOKM
WMCYMCNAIOTCA CO AHA [0CTaBKM ToBapa notpebutento. Ecnm notpebutens AuieH BO3MOXHOCTU
NUCnonb3oBaTb TOBap BCAEACTBME O6CTOATENbCTB, 3aBUCAWMX OT NpoAaBua (B 4YacTHOCTWU, ToBap
HYyXJaeTca B cheuManbHOW YCTaHOBKe, MOAK/IOUYEHUM WU COOPKE, B HEM WUMEITCA HeaoCTaTKu),
rapaHTUMHbLIN CPOK HE TeYyeT A0 YCTPaHEeHMA NPOoAaBLOM TaKMx obctoATenbcTs. ECAM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHWUS, COOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNPOoAaBLA OOCTOATENLbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBAP MO HA3HaYeHUto, OnpesennTb
HEBO3MOXHO, 3TN CPOKM MCYMCNAIOTCA CO AHA 3aKNOUYEHMA J0roBOPa KYNIN-NPoSaxu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHOCTM TOBaApa onpeaendaeTca nepnoagom, NcHMcnAaemMmbim Co gHA U3FrOTOBIEHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNOIb30BaHUIO, WU ,U,aTOVI, A0 HactynneHuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa [OO/KHA COOTBETCTBOBATb 06M3aTeNbHbIM
TpeboBaHMAM K 6€30MacHOCTM TOBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTMIHbIE CPOKM MOTYT YCTaHABAMBATLCA Ha KOMMIEKTYIOLLME U34E/IMA U COCTaBHble YacTu
OCHOBHOrO ToBapa. MapaHTUItHbIe CPOKM Ha KOMMIEKTYIOLLME U3AEANA N COCTABHbIE YAaCTU UCYUCAAIOTCA
B TOM K€ NopAAKe, YTO M rapaHTUIMHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIAHbIE CPOKM Ha KOMNAEKTYIOLWLME U3OENNA U COCTaBHbIE YacTM TOBapa CYUTALOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M3A4enne, ec/inu MHOE He YCTaHOBJIEHO A0roOBOPOM. B cnyyae, ecnm Ha
KOMMJIEKTYIOWEE M34E/MEe U COCTAaBHYIO 4acCTb TOBapa B A0roBope YCTaHOB/JIEH FapaHTUMHbLIA CPOK
MeHbILLEN NPOAOIKUTENBHOCTU, YEM FapaHTUMHbLIA CPOK Ha OCHOBHOE M3aenue, NoTpebutens Bnpase
npeabaBuTb TPeboBaHWUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMMIEKTYIOLWLEro U34e/MA U COCTaBHOM YacTu
TOBapa, Npu Mx obHAPYKEHMWN B TEYEHME FaPaAHTMIMHONO CPOKA HAa OCHOBHOE M3AeNne, eCiM UHOoe He
npeaycMoOTPeHO AOrOBOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv Ha KoMNAeKTytoLLee M3aenmne YyCTaHOBIeH rapaHTUMHBIN CPOK Bo/bLIEel NPOAOKUTENBHOCTH,
YyeM rapaHTUIHBIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeb BNpase NpeabABnUTb TPeOOBaHMA B OTHOLWEHUN
HeZ0CTAaTKOB TOBApa NPU YCI0BUK, YTO HELOCTAaTKM KOMMNEKTYIOWEro Usaenns obHapyKeHbl B Te4eHne
rapaHTMIMHOrO CpPOKa Ha 3TO M34esnne, He3aBUCMMO OT WUCTEYEHMS FAapPaHTUMMHOrO CPOKa Ha OCHOBHOM
ToBap.

4. CpoKM, yKasaHHble B HacTOALLEN cTaTbe, A4OBOAATCA 10 CBeAeHMA NoTpebutena 8 UHGopmaLmnmn o
ToBape, NpeaocTaBaAemoi NnoTpebuTento B COOTBETCTBMM cO cTaTber 10 HacToAlero 3akoHa.

5. B cniyyanx, Korga npeaycmMoTpeHHbI 4OrOBOPOM FapaHTUIMHBIN CPOK COCTaBASAET MeHee ABYX /ieT
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M HeAoCTaTKM ToBapa obHapyXeHbl noTpebuTenem no UCTevYeHUmM rapaHTMIMHOro CPOKa, HO B npeaenax
ABYX NeT, noTpebutenb Bnpase NpeabasuTb NpoaasLy (M3rotosutento) TpebosaHuA, NPeayCMoTPeHHbIe
ctatbeit 18 HacTosiero 3aKoHa, ecau AOKaKeT, YTO HeAOoCTaTKM ToBapa BO3HMKAM [0 ero nepenayu
noTpebuTe o MAM NOo NPUYMHAM, BOSHUKILIMM A0 3TOFO MOMEHTA.

(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIAB/MIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BNpaBe NpeabaBUTb
MN3roToBuUTENO (yHOﬂHOMOHeHHOVI OopraHnsauunn nnun YNO/THOMOYEHHOMY nHaAnBmnayanbHomy
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHM BO3HMKAU A0 Nepesaym ToBapa NoTpebuTento Uam no npudmMHam, BO3SHUKLLIMM A0 3TOro
MOMEeHTa. YKaszaHHoe TpeboBaHne MoKeT bbiTb NpeabaB/eHO, eCU HeAOCTATKM ToBapa 0OHapyKeHbl No
NCTeYEeHUM ABYX NIET CO AHA Nepenayn ToBapa noTpebuTento, B Te4eHWe YCTaHOBIEHHOTO Ha TOBap CPOKa
CNYXObl UM B TEYEHUE AECATU NIET CO AHA Nepeaayn ToBapa noTpebuTento B cayyae HeycTaHOBAEHMS
CpOKa cnybbl. Ecnm ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYEHWe ABaALUaTN AHEN CO AHA ero
npeabsaBAeHUs noTpebutenem nMam obHapyKeHHbIN MM HegOoCTaTOK TOBapa ABASETCA HeyCTPaHUMBbIM,
notpebuTtenb No ceoemy BblbOpy BnpaBe NpeabsBUTb U3roTOBUTENIO (YNOJIHOMOYEHHOM OpraHuM3auuu
WU YNONHOMOYEHHOMY MHAUBUAYANILHOMY NPEeANPUHMMATENIO, UMNOPTEPY) MHbIE NPeayCMOTPEHHbIE
nyHKTOoM 3 cTaTbi 18 HacToAwero 3akoHa TpeboBaHMA MAM BO3BPaATUTb TOBAp W3rOTOBUTENIO
(ymnonHomo4YeHHOI opraHM3auMm UAN YNOJHOMOYEHHOMY WHAOWBUAYAAbLHOMY MNpPeAnpUHUMATEN!IO,
nmMmnopTepy) 1 noTpeboBaTh BO3BPaTa yNnaayeHHOW AeHEXHOM CyMMbl.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTAaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOMU
opraHusauueit UM yNONHOMOUYEHHbIM MHAMBUAYANIbHbLIM NpeanpUHMMATENEM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpoK ycTpaHeHMsl He40CTaTKOB TOBapa He onpeaeseH B NMcbMeHHOM dopme cornallueHuem
CTOPOH, 3TW HEAOCTAaTKM A0/KHbl 6biTb YCTpaHeHbl M3rotoButesnem (NPoAasBLOM, YMNOJAHOMOYEHHOM
opraHuMsaumMen WAM  YNOJHOMOYEHHLIM  WHAMBUAYAJbHBIM  NPeAnpUHUMATENEM, WMMNOPTEPOM)
He3aMea/IMTeNbHO, TO eCTb B MUHUMAabHbIA CPOK, 06bEKTUBHO HEOBXOAMMbBIN ANA UX YCTPAHEHWA C
yyeTom 06bl4HO npumeHaemoro crnocoba. Cpok ycTpaHeHMA HeAOCTaTKOB ToBapa, onpedensembii B
NMUCbMEHHOM GopMe cornalleHnem CTOPOH, He MOXKET NPEBbILIATb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HeQ0CTaTKOB TOBapa CTaHET O4YeBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrfalleHune o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. [1pn 3TOM OTCyTCTBME HEOBXOAMMBIX ANS YCTPaHEHUS
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepuanos), 060pyaoBaHNA M NOLOGHbIE MPUUMHBI
He ABMAIOTCA OCHOBaHMEM A/1A 3aK/J0UYEHUA COTNalleHNs O TaKOM HOBOM CPOKe M He 0cBObOXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLUeHMe CPOKa, onpeaesIeHHOro CornalleHnemM CTOPOH NepBoHaYaibHoO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBAPOB ANUTENLHOTO MNONbL30BAHWMA W3roTOBUTENb, Npoaasel, aAnbo
YNOJIHOMOYEHHAA OpraHM3aumsa UAM YNOJHOMOYEHHbIM MHANBMAYANbHBbIN NpeanpuHUMaTeNb 06A3aHbI
npyv npeabsaBieHUN noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPEOUTENIO Ha Mepuos pPemMOoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmii
3TUMM XKe OCHOBHbIMM MOTPEOUTENBCKMMM CBOMCTBaMM, 0becneuns LOCTAaBKY 3a CBOM cyeT. lMepeyeHb
TOBApPOB A/IMTE/IbHOIO MOJIb30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTcs,
ycTaHasnmeaetca MNpasutensctsom Poccuiickon deaepaumim.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWs HeAOCTaTKOB TOBapa rapaHTUIMHbIN CPOK Ha Hero NpoA/1IeBaeTca Ha nepumoa,
B TEUYEHMEe KOTOpPOro TOBAap He WMCMOJ/Ib30BasICA. YKA3aHHbIM Nepuos UCYUCNSAETCA CO AHA obpalieHus
notpebutens c TpebosaHnem 06 yCTpaHEHUM HeLOCTAaTKOB TOBapa 4O AHS BblAAYM €ro No OKOHYaHWUMU
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pemoHTa. [pu Bblgaye ToBapa M3roToBUTENb (Npodasel, YNOJHOMOYEHHas OpraHu3auus Wau
YNOAHOMOYEHHbIA  UHAMBUAYANbHbLIA NpeanpuHMMaTENb, uMMopTep) 06s3aH nNpeaocTaBuUTb B
nUcbMeHHo dopme noTpebutento MHpopmaumio o aaTte obpaweHna notpebutena c TpebosaHnem ob
YyCTpaHeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTte nepeaayy ToBapa notpebutenem ans
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (g4eTansx, matepuanax) U o Aate Bblgauum ToBapa notpebutento no
OKOHYaHWK YyCTpaHeHUa HeAo0CTaTKOB TOBapa.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpw ycTpaHEHUU HeAOCTAaTKOB TOBapa NMOCPeACTBOM 3aMeHbl KOMM/IEKTYIOLIEro U3Aenmna uam
COCTaBHOWM 4YaCTW OCHOBHOIO WM34eNMA, Ha KOTopble YCTaHOBAEHbl rapaHTUMHbIE CPOKWU, Ha HOBble
KOMMAEKTylolee U3aennme Uam CoCTaBHYH YacTb OCHOBHOTO U34e/MA YCTaHaB/NMBAETCA rapaHTUAHbIN
CPOK TOW Ke NMPOAO0/IKUTENbHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIolULee 13genne UAM COCTaBHYHO
YacTb OCHOBHOIO U3eNNsA, eC/I MHOE He NPeayCMOTPEHO A0roBOPOM, M rapaHTUMHbIN CPOK ncuncaaeTcs
CO [HA BblAa4M NOTPebUTENtO 3TOro TOBapa No OKOHYaHUU PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHajJ/1eXallero Kayecrsa

1. B cnyyae obHapyKeHus noTpebuTtesiem HegOCTaTKOB TOBapa U nNpeabasieHnsa TpeboBaHUs O ero
3ameHe npogasel, (M3rotoBWUTENb, YMNOJHOMOYEHHas  OpraHM3aumMa WIM  YNOJAHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHMe ceMun AHei
CO AHA NPeabAB/IEHNA YKa3aHHOTo TpeboBaHMA NoTpebuTenem, a Npm HeobxoAMMOCTU AOMOJIHUTE/IbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpoAaBLOM (M3roToBUTeNeM, YTOTHOMOYEHHOM OpraHusaumen uam
YNONHOMOYEHHbIM UHANBUAYAbHBIM NPeanpUHUMaTENEM, UMNOPTEPOM) - B TeYeHMe ABaALaTU AHel
CO AHA NpeabaAB/eHUA yKa3aHHOro TpeboBaHuA.

Echm y npopgasua (M3rotoBUTENA, YMNOJHOMOYEHHOW OPraHM3auMM MWAWU  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTeNsa, UMNopTepa) B MOMEHT NpeabaBieHnn TpeboBaHUA OTCYTCTBYET
HeobXxoAMMbI AN 3aMeHbl TOBap, 3amMeHa AOJ/IKHa ObiTb MpoBeAeHa B TeyeHWe MecAua CO AHSA
npeabaBAeHMA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoANEKUT YL0BAETBOPEHWNIO MO ero 3aABAEHUI0 B CPOK, HEOBXOAMMBIN 1A oYepesHOM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paioHbl, B C/lyyae OTCYTCTBMA Yy NPOAaBLa (M3roToBuTens,
YMNO/AHOMOYEHHON OPraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHMMaTeNs,
MmnopTepa) He06Xx04MMOro AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKazaHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebuTeNna npoaaseL,
(v3rotoBuTENb NIMBO YNONHOMOYEHHAA OpraHM3auMs WAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbINA
npegnpuHMMmaTesnb) B TeyeHue Tpex AHeN Co AHA npeabaBneHUa TpeboBaHMA O 3ameHe ToBapa 06s3aH
6e3B803Me34HO NPeaoCTaBUTb NOTPEBUTENO BO BPEMEHHOE MO/Nb30BaHME Ha Mepuod 3aMeHbl TOBap
ONVTENbHOro No/b30BaHMA, 06/1a4aloWMit 3STUMKU e OCHOBHbIMKU MOTPEBUTENbCKMMM CBOWCTBaMMU,
obecneuyms ero AOCTaBKY 3a CBOM cYeT. ITO NPABUIO HE PACNpPOCTPAHAETCA Ha TOBapbI, NepeyYeHb KOTOPbIX
onpeaenseTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1exKallero KayecTsa A0/XKeH bbITb 3aMeHeH Ha HOBbI TOBap, TO ecTb Ha ToBap, He
6bIBLUNIM B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
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TpeboBaHMA NOTPebUTENS O COPAaZMEPHOM YMEHbLUEHUN MOKYMHOMN LeHbl TOBapa, BO3MELLEHUMU
pacxofoB Ha WCMpaB/iieHME HeAOCTATKOB TOBapa noTpebuTenem MAM TPETbUM AULOM, BO3BpaTe
ynaa4YeHHOW 3a TOBap LEHEXKHOM CYMMDbI, @ TakKe TpeboBaHMEe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHDbIX
notpebuTtento BCNeaCTBME MNpPOAaXKM TOBapa HeHaA/exallero KavectBa /AnMbO npeaocTaBaeHuMA
HeHagnexawen MHPopmaumMm o ToBape, NOANENKAT YAOBNETBOPEHUIO MPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpeanpUHUMaTENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb NpoAaBua (M3rotoBUTeNsA, YNOJHOMOYEHHOW OpraHusauum Uam
YNONHOMOYEHHOFO UHAUBUAYANIBHOIO NpeAnpUHMMATeNs, UMMNopTepa) 3a NPOCPOYKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 32 HapyweHue npeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAw,ero 3akoHa CPOKOB, a TaKKe 3a
HeBbINO/IHEHME (334ePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaZI0rMYHOTO TOBapa Npoaasel, (M3roToBuTe1b, YNOJHOMOYEHHAA OpPraHM3aLma Uan
YNOJIHOMOYEHHbIN MHAMBUAYANbHBIVA NpegnpUHUMaTes b, UMNOPTEp), AONYCTUBLLMIA TaKMe HapyLIeHUs,
yniaunsaeT NoTpebuTeNto 3a KaXKabliM AeHb NPOCPOYKM HEYCTOMKY (NeH0) B pasmepe 04HOMo NPoLLEeHTa
LeHbl ToBapa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bi10 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHusaumen WAM yNnoJAHOMOYEHHbIM WHAMBUAYANbHBLIM NpPeanpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BbIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinosHeHUa TpeboBaHMiA NOTpebuUTeNa B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabABWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. MMocneacTBuMA HapyweHUA NPOAABLOM CpPOKa nepegayuu npepBapuUTesibHO
onJlayeHHOoro ToBapa norpeburento
(sBegeHa depepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. [loroBop Kynan-npogaxun, npeaycmatpusatolmii 06A3aHHOCTb NoTpebutens npeasapuTesibHO
ONNaTUTb TOBAp, AO/IKEH COAEPIKaTb YCNOBUE O CPOKE Nnepeaayn ToBapa notpeburtento.

2. B cnyyae, ecam npoaasel, NOAYYMBLIMIA CyMMY NpPeABapuTeNnbHOM onaaTbl B onpeaeneHHOM
[OTrOBOPOM KYM/IM-NPOLAXKMN pasmepe, He UCNOAHMA 06S3aHHOCTL No nepegaye ToBapa notpebutento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onaa4eHHOro Toeapa B yCTaHOBﬂeHHbIl\;I MM HOBbIN CpOK;
BO3BpaTa CyMMbl npe,u,BapMTeanoﬁ onnaThbl TOBapa, He NnepeagaHHOro NpoaasUoM.

an 3TOM I'IOTpEGVITe.ﬂb Brnpase ﬂOTpe6OBaTb TaKXe NOoJZIHOTro BoO3mMeLleHnA yﬁbITKOB, NPUYUHEHHDbIX
emy BcCneacrtsmMe HapyweHumAa YCTaHOBJIEHHOro A0roBopom  Kynan-npodaXm CpOKa nepegayu
npegBapuTesibHO onJs1a4eHHOro ToBapa.

3. B cnyyae HapyweHMss YCTAHOB/NIEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpPOKa nepeaayu
npegsapuTesibHO ONaYeHHOro ToBapa MOTpebuTento npogasel, ynaavyuMBaeT emy 3a Kaxapli AeHb
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NPOCPOYKM HEYCTOMKY (NeHn) B pasmepe NoN0BMHbI NPOLEHTA CYMMbl MpeaBapuTe/ibHOM oniaTthl TOBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoaakn nepegaya tosapa
notpebutento AomKHa 6biia 6biTb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento uan Ao AHA
yaosnetsopeHusa TpeboBaHMA NoTpebuTena o Bo3spaTte eMy NpeaBapuTeNbHO YNaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeaBapuTeNbHOM oniaTel TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
yObITKOB MOANEXaT YAOBNETBOPEHUIO NMPOLABLOM B TEUYEHWE AeCATU AHeN Co AHA npeabABieHUus
COOTBETCTBYIOLWErO TpeboBaHMsA.

5. TpeboBaHuA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacToAWEM CcTaTbM, He nogjekart
VAOB/IETBOPEHUIO, €CAM NpoJaBel, AOKaXKeT, 4YTO HapylleHMe CPOKOB nepeaaun notpedbutento
npeaBapuTe/ibHO OMJIAYEeHHOro ToBapa MPOU3OLWWI0 BCAEACTBME HEnpeodo/IMMOM CU/bl UAKM MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke Moaenun u
(nn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpu 3ameHe ToBapa HeHaA/eXKalllero KauyecTBa Ha TaKOM Ke ToBap Apyron mapku (moaenwu,
apTMKyna) B Cny4dae, eCn LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LeHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTeNnb A0KEH AONNATUTb Pa3HULY B LLEHAX; B C/lyYae, €CAU LeHa ToBapa, noaseKallero
3aMeHe, Bbllle LUeHbl ToBapa, MPeaoCTaB/EHHOr0 B3aMeH, pa3HMUA B LLEHax BbiMJlayMBaeTcA
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenseTcA Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEHa 3aMeHAeMoro ToBapa W LEHa
nepeaaBaemoro B3aMeH TOBapa ONpefesiAlTCA Ha MOMEHT BbIHECEHMA CYAOM peLleHWsA O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMUM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NpeabasaeHua noTpebutenem tpebosaHuA
06 yUEeHKe 1AM, ecam oHo A06pOoBObHO He YA0BNAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLEHUA O
COpPa3sMepHOM YMeEHbLUEHNWN NOKYMHOM LEeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOBNEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406p0OBONLHOrO YA0BAETBOPEHUA TaKoro TpeboBaHMA UK, ecam TpeboBaHue A06POBOJIbHO He
YO,0BNETBOPEHO, HA MOMEHT BbIHECEHWS CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-$3)

5. B cnyyae BO3BpaTa TOBapa HEHAA/IeXKalLero Kauyecrtsa, NPOLAHHOrO B KpeauT, noTpebutento
BO3BpALLAETCA YMN/JayeHHasa 3a TOBAp AeHeXKHas CymMa B pasmepe MOralleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NpegocTaBieHne KpeauTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHaj/lexallero Kadectsa, npuobpeteHHOro notpebutenem 3a cyet
noTpebuTenbCKoro KpeauTa (3aiima), npoaasel, 06s3aH BO3BPaTUTL NOTPEBUTENIO YNAAYEHHYIO 3a TOBap
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OEHEXKHYI0 CYMMY, @ TaKXKe BO3MECTUTb ynaayeHHble noTpebutenem MNPOLEHTbl U UHble NAaTeXM No
Aorosopy noTpebutenbckoro Kpeauta (3arima).
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaso noTpebutens Ha o6MmeH ToBapa HaA/1eXKallero Kauecrsa

1. MoTpebutenbs BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBAp HaA/eXKallero Kayecrsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAaBLA, Y KOTOPOro 3TOT ToBap Obin NpMobpeTeH, ecan ykasaHHbIA ToBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTke, pasmepy UamM KOMMaeKkTaunu.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

r|0Tpe6VITenb MMEET NpPaBo Ha obmeH HENPOAOBO/IbCTBEHHOIO TOBAapa Haa/eXalWero Ka4yecrea B
Te4YyeHne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kayecrsa MpoBOAMTCA, €C/M YKa3aHHbIM
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIi BUA, NoTpebuTenbckne CBOMCTBA, NAOMOBI,
dabpuuHble APAbIKK, a TaKKe UMEETCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NoATBEP KAWL M
on/aTy yKasaHHOro ToBapa AOKyYMeHT. OTCcyTCTBME Yy NOTPebUTENA TOBAPHOIrO YeKa M/IM KacCOBOro YeKa
Mb0o MHOro NoATBEP KAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMLWAEeT ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NOKasaHus.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapoOB, He MoA/exallmx obMeHy Mo OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanornyHbIM TOBap OTCYTCTBYET B NPOAaKe Ha AeHb obpalleHuns notpebutens K
npoaasuy, NoTpebutenb BNpaeBe OTKa3aTbCA OT UCMONHEHMSA A0rOBOpa Kynau-npodarKu u notpebosaTb
BO3BpaTa YyMNia4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHOM cymmbl. TpeboBaHWe noTpebutens o Bossparte
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEMN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio NoTpebutens ¢ NpoaaBUOM OBMeH ToBapa MOMKET 6biTb NPeayCMOTPEH Npwu
NMOCTYN/IEHWM aHA/IOTMYHOro ToBapa B Npoaaky. [poaasey, 06s3aH He3lameaUTeNIbHO Co0BWUTL
noTpebuTento 0 NOCTYNAeHNUM aHaNOMMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOW KyNau-Npodarku MOMKET OblTb 3aK/10OY4EH Ha OCHOBAHMM O3HAKOMAEHUA
noTpebutens c NpeanoKeHHbIM NPOAABLOM ONMCAaHWEM TOBapa NOCPEACTBOM KaTasoros, NPOCMEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TENIEBU3NOHHOM, MOYTOBOM, PAANOCBA3N U APYTUX) AN UHBIMK
WCK/IOYAIOWMMM BO3MOXKHOCTb HEMOCPeACTBEHHOIO O3HAKOMJIEHWA MNOoTpebutens c ToBapom An60
06pasuLoOM ToBapa NPV 3aK/AOYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npoaaku Tosapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKIOYeHWs [OroBopa JAO/KHA ObiTb nNpegocTaBieHa noTpebuTtento
MHPopMauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mMecTe HaxoXKAeHws)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBApa, O MOJHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMEHOBAHMM)
npoZasua (M3rotosuTens), o LeHe 1 0b ycnosuax npnobpeTeHns TOBapa, O ero AOCTaBKe, CPOKe CYKObI,
CPOKe rogHOCTU U rapaHTUHOM CPOKeE, O MOPsZKEe OMNJIaTbl TOBAPa, a TAKKe O CPOKe, B TEYUeHUE KOTOPOoro
AeCTBYeT NpeasioxKeHne o 3aKNYeHMM AOr0BOPa.
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3. MNoTpebuTento B MOMEHT AOCTaBKM TOBapa A0/1KHa ObiTb B NUCbMEHHOM dopme npenocTaBieHa
nHbopmauus o ToBape, NpeaycMOTpeHHas ctatbelt 10 HacToALLero 3aKoHa, a TakXe npeaycMoTpeHHas
NYHKTOM 4 HacToALlen cTaTbn MHGOPMaLMA 0 NOPALAKE M CPOKax BO3BpaTa ToBapa.

4. MoTtpebutennb BNpaBe 0TKa3aTbCcA OT TOBapa B It060e Bpems [0 ero nepegayu, a nocae nepegayvm
TOBapa - B Te4eHMEe CeMU gHEN.

B cnyuae, ecnm MHPopmauma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaANeXalllero Kayecrsa He
6blna npepoctaBneHa B MUCbMeHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bhpase
OTKa3aTbCA OT TOBAPA B TEYEHME TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

Bo3BpaT TOoBapa HaA/1exKallero Ka4ecTsa BO3MOXEH B C/ly4Yae, ec/iv COXpaHeHbl ero ToBapHbliA BUA,
noTpebuTenbckme CBOMCTBA, a TaKMKe JOKYMEHT, NoATBEpXKAatoWmnii GaKT 1 yCN0BUA NOKYNKM YKa3aHHOTO
ToBapa. OTcyTCTBME Yy NOTpebuTens AOKYMeHTa, nogTBepKaatowwero GakT 1 yCc10BUA NOKYNKM TOBapa, He
JIMWAET ero BO3MOXHOCTU CCbiaTbCA HAa Apyrve AoKasaTeNbCTBa NpUobpeTeHMA ToBapa Yy AAHHOrO
npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WUHAMBUAOYANIbHO-ONPeAeieHHble CBOWMCTBA, €CAM  YKa3aHHbI ToBap MOXeT ObiTb MCMo/b30BaH
NCKAOYUTENbHO NpuobpeTatolmnm ero notpeburenem.

Mpu oTkase notpebuTena oT ToBapa NPoOJaBel, AO/KEH BO3BPATUTb MY AEHENHYI0 CYMMY,
ynnayeHHylo notpebuTtesiem no AOroBOpPYy, 3a MCKAOYEHWEM pPacxodoB MpojaBLa Ha [AOCTaBKy OT
noTpebutena BO3BPALLEHHOrO TOBapa, He NO3JHee Yyem yepes AecATb AHeN Co AHA NpeabABAeHMA
noTpebutenem cooTBeTCTBYLLEro TpeboBaHuA.

5. MocneacTeus Npoaakn ToBapa HEHaAEXKALLEro KauecTBa ANCTaHLMOHHbIM CNOCO60OM NPoaaKu
TOBapa YCTAHOBNEHbI MOIOXKEHUAMMU, NPEeAYyCMOTPEHHbIMUM CTaTbAMM 18 - 24 HacToALero 3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [pasutenbctBom Poccuiickoi
depepaunn.

lnaea Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06M3aH OCYLLECTBUTb BbiNOAHeHMe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUAOB ycayr)
WY JOrOBOPOM O BbINOAHEHUWN paboT (oKasaHUK ycayr). B gorosope o BbiNo/sHEHWMM paboT (OKasaHMM
YCAYr) MOXKET NpeaycmMaTpMBaTbCA CPOK BbINOAHEHUA PaboTbl (OKasaHMA YCAyrv), ecam yKasaHHbIMM
npaBuiamMM OH He MNpeAyCMOTPEH, a TaKXe CPOK MeHblel NpPoAO0/IKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. Cpok BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOMKeT onpeaenatbcs gaton (nepuogom), K
KOTOPOM A0/IKHO BbITb 3aKOHYEHO BbiNoNHeHMe paboTbl (OKasaHue ycayru) unm (u) aatol (nepuoaom), K
KOTOPOI UCMONHUTENb A0XKEH NPUCTYNUTb K BbINOJHEHWUIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B ciyyae, ecnm BbinosHEHUE paboTbl (OKa3aHWe ycyru) ocyLLecTBaseTcsa no YactTam (focTaBKa
nepuoamMyYecKkon nevyatv, TexHUYecKoe OOCAyXKMBaHME) B TeYEHWEe CpoKa AeNcTBMA [A0rosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCMaTPMBaTLCA COOTBETCTBYIOLWME CPOKK (Neproapl)
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BbINO/IHEHWUA TaKMUX pPaboT (OKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEXKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosHutenem CpoKOB BbliMOJIHEHUA pa601‘ (oxa3a|-|ml
ycnyr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA yCNyru) nam Bo BPeMa BbINOAHEHMA PaboTbl (OKa3aHUA yCayrun) CTaso o4EBUAHBIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY BNpase:

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMOJIHUTENIO HOBbIW CPOK;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

MopyYnThb BbINOJIHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM uUaM 33 Pa3yMHY0 UEHY MAK
BbINO/IHATbL €€ CBOMMM CUAaMM M NOTPEBOBATb OT UCMOJHUTENNA BO3MELLLEHNA NOHECEHHbIX PacX0oA08;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHWe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NONHOINO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX EMY B
CBSA3M C HapyLUeHNEeMm CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayrun). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTENnEM HOBblE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBAlOTCA B JOTOBOPE O BbINOJHEHMUM PaboTbl (OKa3aHUK ycayru).
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae npocCpoOYKM HOBbIX CPOKOB I'IOTpeﬁl/ITeJ'Ib Bnpase npeabABUTb UCMNONHUTENIO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHblE MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINOAIHEHHOM PaboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas NoTpebuTento Npu oTkase ot
WCMNOJIHEHNSt O0roBOpa O BbINOMHEHUM PaboTbl (OKasaHWMM YCAYrKM), a TaKKe y4duTbiBaemas npu
YMEHbLUEHUU LEHbl BbINOJHEHHOW paboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwv OTKase OT UCMOJIHEHMA AOFOBOPA O BbINOJHEHUWN PaboTbl (OKa3aHWW YCAyrn) UCMONHUTENb
He Brnpase TPeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NMPOM3BEAEHHbIX B MPOLEcCe BbINOJHEHUA paboTbl
(oKasaHMA ycayru), a TakKe NaaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEHWEM
cnyyan, ecam notpebuTenb NPUHAA BbINOAHEHHYO PaboTy (OKasaHHYy ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cayyae HapylweHWA yCTaHOB/IEHHbIX CPOKOB BbIMOAHEHMA paboTbl (OKasaHWA ycayrn) muam
Ha3HaYeHHbIX NOTPebUTENleM HAa OCHOBAaHWM MyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnauvBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CpoK onpesesnieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA pPaboTbl (OKasaHMA yC/iyrv), a eciu LeHa
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BbINOJIHEHUA PaboTbl (OKa3aHWA YCAyrM) AOrOBOPOM O BbIMOAHEHWM pPaboT (OKasaHUM ycayr) He
onpeaeneHa - obLlei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM pPaboOT (OKasaHWUM YCAYr) MexKay
notpebutenem n UCNOHUTENIEM MOMKET bbITb YCTaHOBNEH BOee BbICOKMIA pasMep HEYCTOMKM (neHu).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHne CPOKOB Havasa BbiNnosiHeHMA paboTbl (OKa3aHuA ycayru), ee atana
B3bICKMBAETCA 3a KaAbl AeHb (4ac, ecin CPoK onpegenieH B 4acax) MPOCPOYKM BMAOTb A0 Hayana
BbINONHEHUA PaboTbl (OKasaHMA ycayru), ee atana UM nNpeabaABaeHUA noTpebutenem TpeboBaHWUM,
npeaycMoTpPeHHbIX MyHKTOM 1 HacTosLwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyweHne CPOKOB OKOHYaHMA BbINOAHEHWUA pPaboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABiAeHMA noTpebuTtenem
TpeboBaHMUI1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOW NoTpebutenem HeycToMKM (NeHu) He MOKEeT MpeBblllaTb LEeHy OTAe/NbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayru) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHMS
oTAenbHOro BuMAa paboTbl (OKasaHMA ycnyru) He onpefesneHa AOroOBOPOM O BbIMOAHEHWMM pPaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpeaensieTcd, UCXoAAa M3 LieHbl BbiMNoAHEHUA pPaboTbl (OKasaHus
YCAyru), a eCnu yKasaHHanA LeHa He onpeaeneHa, ucxogs U3 obueit LeHbl 3aKasa, CyLLLeCTBOBaBLUEN B TOM
MecTe, B KOTOpOM TpeboBaHMe NoTpebutensa AoaKHO 6bi10 BbiTh YA0BAETBOPEHO UCNONHUTENEM B AE€Hb
[06p0BO/ILHOIO YA0BNETBOPEHUA TaKOro TPe6oBaHMA UM B AeHb BbIHECEHUA CyaebHOro pelueHns, ecim
TpeboBaHMe noTpebutens 4o06pPoOBONLHO YAOBNETBOPEHO He 6bINO.

6. TpeboBaHuAa noTpebuTtens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllei cTaTbu, He noanexKart
YA0B/NETBOPEHMIO, €C/IN UCTIOSTHUTE/b AOKAXET, YTO HapyLLIEeHNe CPOKOB BbINoHEHMUA PaboTbl (OKa3aHUA
YCAyrv) Npou3oLLI0 BCAeACTBME HEMPEOAOAMMONMN CU/bl UAKN NO BUHE NoTpebuTens.

Cratba 29. MMpaBa noTtpebutena npu o06HAPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu obHapyKEHWUM HEeAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOro YCTPpaHEeHNs HeA0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOW ycayrn);
COOTBETCTBYIOLLEMO YMEHbLIEHWA LIeHb! BbINOJIHEHHOW paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BEWM U3 OAHOPOAHOrO MaTepuasna TaKoro YKe KayecTsa
WM NOBTOPHOrO BbINOAHEHWUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPATUTL paHee nepeaaHHyo
€My UCMOJTHUTENEM BelLLb;

BoamMmelweHnAa NMOHECEHHbIX MM pPacxoaoB MO YCTPAHEHUIO HEeOOCTaTKoB BbINO/IHEHHOM pa6OTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTaMUN UIN TPETbUMU T AMMWN.

YpoosnetsopeHne TpeboBaHui noTpebutens o 6e3BO3ME3[HOM YCTPAaHEHMM HeAOCTaTKoB, 06
N3roTOBNEHMM APYroi Bel AN O NOBTOPHOM BbIMNOAHEHUN PaboTbl (OKasaHUK ycayrun) He oceoboxkaaeT
MCMOMIHUTENA OT OTBETCTBEHHOCTU B pOpPME HEYCTOMKM 3a HapyLeHWe CPOKa OKOHYaHMA BbINOAHEHMSA
paboTbl (OKasaHuA ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6l/ITef|b BnpaBe OTKa3aTbCA OT MCNOJZIHEHUA A0roBopa O BblINOJ/IHEHUUN pa6OTbI (OKaSaHMM
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ycnyrun) u notpebosBaTb NO/NHOrO BO3MELLEHWNS YObITKOB, €C/IU B YCTAHOB/IEHHbIN YKa3aHHbIM J0rOBOPOM
CPOK HeMOCTaTKM BbIMNO/NHEHHOW pPaboTbl (OKasaHHOW YyCAyrn) He yCTpaHeHbl WCMNOJIHUTENEeM.
MoTpebuTenb Tak:Ke BMpaBe OTKA3aTbCA OT MCMOJIHEHUA AOrOBOPa O BbIMOJHEHWMM PabOTbl (OKasaHUK
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe HeA0CTaTKM BbIMNO/SIHEHHOW paboTbl (OKa3aHHOM ycayrn)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb BnpaBe NOTpeboBaTh TaKKe MONHOMO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX €MY B
CBA3N C HeAoCTaTKamMM BbINOSIHEHHOW pPaboTbl (OKasaHHOM ycnyrm). YObITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IeHHble A/1A YA0BAeTBOPEHMA COOTBETCTBYIOLWMX TpeboBaHU noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayrun), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCMONIHEHUA [0roBopa O BbINOAHEHUMM PaboTbl (OKasaHMM YCAyrKM), a TaKKe y4duTbiBaemaa npu
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCNYTK) UK B XOA4E BbINOJIHEHUS
paboTtbl (OKasaHuA ycayru) Anbo, ecanm HEBO3MOMKHO OOHapYy)KMUTb HeAOCTaTKM MNpu  MPUHATUK
BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHME CPOKOB, YCTaHOBEHHbIX HACTOALLIMM NMYHKTOM.

MoTpebutens Bnpase nNpeabsaBAATb TpeboBaHWA, CBA3AHHbIE C HELOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHWM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B PasyMHbIii CPOK, B Npeaenax AByX NeT CO AHA NPUHATUA BbINOAHEHHOW PaboTbl (OKa3aHHOWM
YCAYrn) UAKN NATU NET B OTHOLIEHWW HEAOCTAaTKOB B CTPOEHMU Y MUHOM HeABUAKMMOM UMYLLLECTBE.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycayru), Ha KOTOPYH He YCTaHOB/EH
rapaHTUMHLIA CPOK, eciu NoTpedbuTenb OOKAXKET, YTO OHWM BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLIUM [0 3TOTO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHbLIA CPOK, WUCMONHUTENb
OTBEYAEeT 33 ee HeJOCTaTKW, eC/IM He [OKAMKET, YTO OHW BO3HWUKAM MOC/ie NPUHATUA paboTbl (ycayru)
noTpebutenem BCNEACTBME HApyWeEHMA MM NpPaBua UCMONb30BaHMA pesyabTaTa paboTbl (ycnyrwm),
OENCTBUIN TPETbUX JILL, USIU HENPEOLONNMOM CUJbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesyCMOTPEHHbIN AOFOBOPOM FrapaHTUIAHbIN CPOK COCTaBAAET MEHEE ABYX NeT
(nATM net Ha HeABUXMMOE MMYLLECTBO) M HEAOCTATKM paboTbl (ycnyrn) obHapyKeHbl noTpebuTtenem no
UCTEYEHUWN FapPaHTUIMHONO CPOKA, HO B Mpepenax AByX NeT (NATW IeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NPeabABUTb TPEOOBAHWUSA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWEeN CTaTbM, eCu
OOKAXKEeT, YTO TaKMe HeAOoCTAaTKM BO3HWMKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTATKOB paboTbl (yciyru) notpebutenb Brnpase
npeabaBUTbL UCNONHUTENIO TpeboBaHWE 0 6e3B03ME3LHOM YCTPAHEHWUW HELOCTATKOB, €C/IU AOKAXKET, YTO
HeZO0CTAaTKM BO3HMKAWN A0 NPUHATUA UM pe3ynibTaTa paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWIMM A0
3TOro MomeHTa. 310 TpeboBaHMEe MOXKET ObITb NPeabABNEHO, €C/IM TaKMe HEeAOCTaTKM OBHapy»KeHbl Mo
UCTeYeHUN ABYX NeT (NATU NeT B OTHOLEHUM HEeABUXMMOTO MMYLLECTBA) CO AHA NPUHATUS pe3y/ibTaTa
paboTbl (ycnyrun), Ho B Npeaenax yCTaHOBAEHHOTO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cayx6bl uam B
TeYyeHne AeCATM NET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayrun) notpebutenem, eCam CPoK cnyKbbl He
ycTaHoB/eH. Ecnv gaHHoe TpeboBaHMe He yAOB/NETBOPEHO B TeyeHue ABaguaTv AHel Co AHA ero
npeabaBAeHUA NoTpebutenem nam obHapyXeHHbI He40CTAaTOK ABAAETCA HeYyCTPaHUMbIM, NoTpebutens
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no cBoemy Bblibopy BrnpaBe TpeboBaTh:
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbINOAHEHHYIO paboTy (OKasaHHylo ycayry);

Bo3mMeleHNA MOHECEHHbIX UM pPacxXxoaoB MO YCTPaAaHEHUKD HeAOoCTaTKOB BbIMOJIHEHHOM pa6OTbI
(OKa3aHHOVI ycner) CBOMMMU CUNTaMU UTN TPETBUMU TN AMU;

OTKa3a OT WCMO/IHEHWA A0roBopa O BbIMNOAHEHUWM PaboTbl (OKasaHUM yCAyrM) U BO3MELLEHUA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEHUA He[0CTaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOM ycyru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AbB3al, uckatoYyeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbIl noTpebutenem CpoK ycTpaHeHMsA HEeAOCTaTKOB TOBAPa YKa3blBaeTcsA B AOrOBOPE UM
B MHOM NOAMNWCbIBAEMOM CTOPOHAMW LOKYMEHTe NM60 B 3anABAEHMM, HaMNpaBieHHOM noTpebutenem
NCMNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacToAWEen CTaTbel CPOKOB YCTPaHeHMA HeaoCTaTKoB
BbINONHEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebUTento 3a Kakablit AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep M NOPSAA0K UCHUCIEHMA KOTOPOM onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacToALero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

CraTtba 31. CpoKuM ya0BNeTBOpPEeHUA OTAeNbHbIX TpeboBaHMii noTpebutens

1. TpeboBaHua NoTpebutens 06 yMeHbLLEHUM LEeHbl 3a BbINOJHEHHYIO paboTy (OKasaHHYyo ycayry),
0 BO3MeLleHMM PaCcXoA0B NO YCTPAHEHMIO HefOoCTaTKOB BbINOSHEHHOW paboTbl (OKasaHHOM ycayru)
CBOMMM CUNAMMN UK TPETBUMM IMLLAMM, A TaK}Ke 0 BO3BpaTe ynaayeHHol 3a paboTy (ycayry) AeHerKHo
CYMMbl U BO3MeLEHWUM YBbITKOB, MPUUYMHEHHbIX B CBA3M C OTKAa3OM OT WMCMOJHEHUS [0roBopa,
npeaycmoTpeHHble MyHKTOM 1 cTaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0B/NETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebuTtensa o 6e3BO3ME3LHOM U3rOTOBAEHWUWU APYroi BeLM U3 OAHOPOAHOrO
MaTeprana Takoro e Kayectsa MM O MOBTOPHOM BbINOJHEHUN PaboTbl (OKasaHMM ycayrn) noanexar
YAOB/NIETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN 4/17 CPOYHOrO BbINOSHEHUA PaboTbl (OKa3aHUA ycayrun), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIN JOTOBOPOM O BbINOJIHEHWUM PaboTbl
(oKazaHuMK ycnyru), KOToOpbIN BblT HEHAANEKALLLE UCTIOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacTOALEN CTaTbel CPOKOB YAO0B/AETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMNONHUTENb YyNAauyuBaeT NOTPebUTeNto 3a KaXAablii AeHb NPOCPOYKM
HeyCTOMKyY (NeHto), pasmep M NOPAA0K UCYMCIEHUSA KOTOPOI oNpeaenanTca B COOTBETCTBMM C NMYHKTOM 5
cTaTbu 28 HacTosLLero 3aKoHa.

B cnyyae HapylleHMs CPOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacToAwel cTaTbu, NnoTpebutens Bnpase
npeabaABUTb UCNONHUTENIO MHble TPe6oBaHMA, NPeAYCMOTPEHHbIE NYHKTOM 1 cTaTbM 28 M NyHKTamun 1 u
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4 cTtaTbM 29 HacToAuULero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKa3 OT UCNOJIHEHUA AO0roBopa O BbINOAHEHUM paboT
(okasaHum ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BNpaBe 0TKa3aTbCA OT UCMOJIHEHWA AOrOBOPA O BbINOJIHEHUU PaboT (OKa3aHUK ycayr)
B t060E BpemMs Npu yCI0BMUM ONNaTbl UCNOJHUTENO GaKTUYECKU MOHECEHHbIX MM Pacxon0B, CBA3AHHbIX
C UCMoJIHeHMeM 0653aTeNbCTB NO AaHHOMY AOr0BOpY.

CraTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBsieHMe TaKoM CMeTbI Mo TpeﬁoBaHmo I'IOTpe6VITEJ'IFI WKW UCNONHUTENs 0653aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YyBeAMYEHUA TBEPAOW CMeTbl, a noTpebuTens - ee
YMEHbLUEHUS, B TOM YMCNe B Cly4ae, KOr4a B MOMEHT 3aK/H04YEeHMS A0TOBOPa UCK/H0YaNacb BO3MOMXKHOCTb
npeaycMoTPeTb MOJIHbIN 06bemM Noasiexallmx BbiNoAHEHUIO PpaboT (OKasaHMIo YCAyr) Nan HeobxoAnMbIX
ON1A 3TOro Pacxon0s.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAOW CMETbl MPU  CYLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 06opyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Heb3s 6biN0 NPeayCMOTPETb MPU 3aKA0YEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMONAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKNA HeobXOAMMOCTb  BbINONHEHMA  AONOJHMTENbHbIX paboT (OKasaHwuA
AOMONHUTENbHbIX YCAYT) U MO 3TOM NPUYMHE CYLLECTBEHHOMO NpPeBbIleHMA NPUBAU3UTENbHON CMETbI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He fan
cornacue Ha npesbilleHne NPUBAN3NTENBHON CMETbI, OH BNPaBe OTKa3aTbCsA OT UCMOJIHEHMA AOroBopa. B
3TOM C/ly4ae UCMOJIHUTE/Ib MOXKET TPeboBaTb OT NOTPebMTENA ynaaTbl LieHbl 33 BbINOJIHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHutens, CBOEBpEeMEHHO He NpeaynpeamBLINI NOTpebuTens o Heo6xo4MMOCTU NPeBbILLEHUSA
NPUB6N3UTENLHONM CMETbI, 0653aH UCMNOJIHUTL 4OTOBOP, COXPaHAA MPaBo Ha onnaTty paboTbl (ycayru) B
npeaenax NnpubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb o06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOr0OBOPOM O BbINOAHEHMU PaboThI,
M3 CBOEro matepuasna U CBOMMM CPeaCcTBAMM, ECZIN UHOE He NPeayCMOTPEHO AOTOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npeaocTaBMBILUMA  MaTepuan AnA BbIMNOJIHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO npasBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapbl HEHaA/eKallero
KauecTBa.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepman UCNONTHNUTENA ON1a4YnBaeTCA I'IOTpeﬁl/ITe}'IEM Npun 3aKNTKOYEHNN YKA3aHHOIO 40roBopa
NOZIHOCTbIO U1 B pa3mMmepe, YKadaHHOM B 40Orosope O BbIMOJ/IHEHUN pa60TbI cychoBnem OKOHYaTe/NlbHOro
pacyeTa npun noayyvyeHumn I'IOTpe6MTe}'IEM BbIMNOJIHEHHOM WCNOAHUTENEM pa6OTbI, eCcnm NHoM nopAagok
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pacyeToB 3a MaTepuan UCNOMHUTENA He NPeayCMOTPEH COornalleHNeM CTOPOH.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyasnx, npeayCMOTPEHHbIX LOrOBOPOM O BbINOJSIHEHUM PabOTbl, MaTepuan MOXKeT OblTb
npefocTaBAeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbl
npeaoCcTaBNEHHOrO B KpeaUT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-93)

4. MaTtepuan UCNoNHUTENA U HeobxoAMMble A5 BbINOJHEHMA PaboTbl TEXHMYECKME CpefcTBa,
WHCTPYMEHTbI U Npoyee AO0CTaBAAKTCA K MeCTy BbINOJIHEHUA PaboT UCNONHUTENEM.

CraTtba 35. BbinonHeHue paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnm pa60Ta BbIMO/IHAETCA NMOJIHOCTbO U/ YAaCTUYHO U3 MaTEpPUana (C BELLI,bIO) I'IOTpE6MTeﬂﬂ,
NUCNONTHNUTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepurana (BELLI,M) M npaBuibHOE €ro cnosib3oBaHUE.

NcnonHutenb 0b6s3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCTM MM HeaobpoKayecTBEHHOCTM MepeaaHHoro
notpebutenem matepuana (Bewwm);

npeacTaBuTb oTyeT 06 M3pacxoJoBaHUM MaTepuana 1 BO3BPaTUTb €ro OCTaToK.

B cnydae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpeskaeHus) matepuana (Bewin), NPUHATOrO OT
noTpebutens, UCNoaHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuasom
(Belblo) aHaNOrMYHOro KayecTBa M Mo KefaHuo notpebutens M3roToBUTb U3Aenne M3 0AHOPOAHOro
maTepuana (Belm) B pasyMmHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNornMYHOro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHOro (nospexaeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NTOHECEHHble noTpebutenem.

2. UeHa yTpayeHHoOro (mospeskgeHHOro) matepuana (Belin) onpeaenserca, UCXoAs U3 LEHbI
MaTepuana (Bewyu), CyLLecTBOBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe noTpebutens AoKHO 6bi10
6bITb Y0BNETBOPEHO UCMOJIHUTENEM B A€Hb A0OPOBOILHOIO YA0BNETBOPEHMNA TAaKOro TPE6OBaHUA UK
B AleHb BblHECEHMA cyaebHOro peweHunsa, ecnn TpebosaHme noTpebutens fo6poBOAbHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Beww), nepesaBaemMoro WCNONHWUTEND, OMpeaenseTcds B [JAOroBope o
BbINOAHEHUWN PAabOTbl UM B UHOM AOKYMeEHTE (KBUTAHLMM, 3aKase), NOATBEPKAAIOLLEM €r0 3aK/0UYEHME,
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. UcnonHuTenn ocBob6OMAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYI yTpaTy
(noBpexpgeHve) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepuana (BeLLn), KOTopbie MOryT NOB/eYb 3a COH0W ero NosHy
WK YaCTUYHYIO yTpaTy (noBpexxaeHune) Mbo ecin yKasaHHble CBOWCTBA MaTepuana (Bewu) He MOru
6bITb 0BHaPYKEHbI MPU Had/iexKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 0O6A3aHHOCTb McCNoAHUTeNA MHGOpMUMpOBaATbL NoTpebutens o6 ob6cToATEeNbCTBAX,
KOTOpbie MOTyT NOB/IMATb HA KAaYeCcTBO BbINOJIHAEMOI PaboTbl (OKa3biBaeMoM ycayru) uam nosneyb 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutens 06s3aH CBOEBPEMEHHO MHOOPMMPOBATL MOTPEBUTENA O TOM, UYTO cobatoaeHue
YyKa3aHUi NoTpebutens n uHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPEOBUTENS, MOTYT CHU3UTb KauyecTBo
BbINOAHAEMOM paboThbl (OKa3biBaeMOM yCAyrn) Mam nosaeyb 3a Cob60i HEBO3MOMKHOCTb €€ 3aBepLUIeHNA B
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CPOK.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOE WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAM Hes0bpOKayYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHui o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbINOJHAEMOM paboTbl (OKasbiBaeMoW ycayru),
NCMNOJIHUTENb BMPaBe OTKa3aTbCA OT UCMOIHEHNA AOTOBOPA O BbIMONHEHUWN PaboTbl (OKa3aHMK yCayrm) u
notpeboBaTb NO/IHOIO BO3MELLEHMUA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNoJHEHHOW paboTbl (OKa3aHHOM ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebuteno 06s3aH ONAATUTb OKasaHHble emMy YCAyrM B MOPsAAKE W B CPOKM, KOTOpble
YCTaAHOB/IEHbI LOFTOBOPOM C UCMOSIHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTenb 06a3aH oNNaTUTb BbIMOJIHEHHYIO UCMONHUTENIEM B MOIHOM 06beme paboTy nocne ee
nNpuHAaTUA notpebutenem. C cornacus notpebutena pabota moxKeT ObiTb ONJIaYeHa UM MPU 3aKJAHYEHUN
[0roBopa B NOJIHOM pasmepe UaM NyTem Bbl4ayM aBaHca.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOM3BOAWTCA NOCPEACTBOM Ha/JUYHBIX MK
6e3HaINYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepasbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn Ucnonb3oBaHMM HanUMYHON GOPMbI pacyeToB onnata ToBapoBs (paboT, ycayr) notpeburtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHWemM npoaaBua (MCNONHUTENs) NyTem BHECEHWS Ha/NYHbIX
AEHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, n1Mbo nnaterkHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexken dusmyecknx nuu, nmbo GaHKOBCKOMY
naaTteXHomy  areHty (cybareHTy), oOcCywecTBAslOWEMY  AeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATEeNbCTBOM O HaHKax M 6BaHKOBCKOM AeATeIbHOCTM, eCIN MHOE He YCTaHOoBAEeHO denepasibHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MpPaBOBbIMM akTamu Poccuiickor Pepepauun. MNpu stom
obs3aTenbCTBa NOTpebuTena nepen NpogaBLOM (MCMOAHUTENEM) MO onsaTe ToBapoB (paboT, ycayr)
CYMNTAOTCA UCNONTHEHHbIMU B pa3mepe BHECEHHbIX AeHEXHbIX cpeaACTB C MOMEHTA BHeCEHUA HaTNYHbIX
OEHEXHbIX CPeCTB COOTBETCTBEHHO NPOAaBLUy (MCNONHUTEN0), MO0 B KPEAUTHYIO OpraHu3aumio, 1nbo
NAaTEXXHOMY areHTy, OCYLLECTBASAIOWEMY AEATENbHOCTb MO NpUeMy naaTexen GUanyecknx nuu, ambo
6aHKOBCKOMY MJIaTEXKHOMY areHTy (cybareHTy), ocylecTBAAIOWEMY AeATeNbHOCTb B COOTBETCTBUM C
3aKOHOAaTe/IbCTBOM O 6aHKax U 6BaHKOBCKOM AeATEe/IbHOCTW.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CtaTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PerynanpoBaHue oKa3aHUA OTAeNbHbIX BUAOB yCayr

MocneacTsma HapyLWeHMs YCIOBUA AOroBOpPOB 06 OKasaHMM OTAE/bHbIX BUAOB YCAYr, €C/iM Takne
[JOroBOpbl MO CBOEMY XapaKTepy He MnognajatoT nof AencTBMEe HacTOALLEM rnaBbl, ONpeaenAatoTcs
3aKOHOM.

Cratbna 39.1. MpaBuna oKasaHUA OTAENbHbIX BUA,0B YCAYT, BbINOJIHEHUA OTAEeNbHbIX BUAOB pabot

notpeburtenam
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)
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MpaBunia oKasaHMA OTAENbHbIX BUAOB YCAYT, BbIMOAHEHMA OTAEAbHbIX BUAOB paboT noTpebutenam
ycTaHaBausatoTca MpasutenbcTsom Poccuiickoit ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyaapcTBeHHbI KOHTPOAb (Hap3op) B obnactu 3awmTbl Npas
norpebureneii
(8 peq. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbIi rocyAapCTBEHHbIN KOHTPOb (Haa30p) B 0b6nacTu 3awuThl NpaB noTpebutenen
ocyuiecTeaseTca dpeaepanbHbIM OPraHOM UCMNOJHUTEIbHOW BAACTH, YNOJIHOMOYEHHbIM MpaBUTENbCTBOM
Poccuitckoit Pepgepaunm (aanee - opraH rocya4apcTBeHHOro Haasopa).

2. Mpegmetom denepanbHOro rocygapcTBEHHOro KOHTPOAA (Hazsopa) B 06/1acTv 3aWuThl Npas
notpebuTenen senatoTca:

1) cobnogeHne  M3rOTOBUTENAMM, WCMONHUTENAMW, NPoAaBLAMM,  YNONAHOMOYEHHbIMU
opraHnsaumnammn nUanM ynoaHOMOYEHHbIMU UHAOAUBUAYA/ZIbHbBIMU NpeanpuHUMmaTenaMn, MMNopTepamu,
B/1IaZle/ibLLaMK arperaTtopoB 0653aTe/ibHbIX TPeb0BaHWI, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamM, COCTaB/AKWMMM NpaBo EBPasmMiiCKOro 3KOHOMMYECKOTO COH3a, pPeryavpyowmmm
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

2) cobnogeHne U3rotoBuTeNIeEM, UCMIONHUTENEM (NNLOM, BbIMONHAKOLWMM GYHKLUU MHOCTPAHHOTO
U3roToBMTENA), NPOLABLOM TpeboBaHWI, YCTAHOBAEHHbIX TEXHUYECKUMW pernameHTamu, Uau
06s3aTeNbHbIX TPeboBaHWA, MNoaNeXaWMX NPUMEHEHUIO A0 AHA BCTYNJEHMA B CUAY TEXHUYECKMX
pernameHToB B cooTBeTcTBMM Cc degepanbHbiM 3aKOHOM OT 27 aeKkabps 2002 roga N 184-93 "O
TEXHWUYECKOM PEryinpoBaHun";

3) cobniogeHne npofasBLaMM M BAaAENbLAMWM  arperatopoB 06A3aTeNibHbIX TPeboBaHWN K
MapKMPOBKE TOBApOB CpeacTBaMW UaeHTUdUKauUK, K nepegade MHOOPMALMM B rOCYAAPCTBEHHYIO
WHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHra 3a 060OPOTOM TOBAPOB, NoA/EXaWMX 06a3aTeNbHOM
MapKUPOBKe CpeacTBamm MAeHTUOUKALMKN, N WUHbIX TPeboBaHWM, CBA3AHHbIX C 06OPOTOM TOBAPOB,
MHPOPMaLMA O KOTOPbIX MOANENKUT BHECEHUIO B YKA3aHHYK TOCYAAPCTBEHHYH) WHPOPMaLMOHHYIO
cucTemy B cooTBeTcTBMM ¢ PesepanbHbiM 3aKOHOM OT 28 aekabpa 2009 roga N 381-93 "O6 ocHoBax
rocyfapcTBEHHOrO PeryiMpoBaHns TOprosoi aeatenbHocTn B Poccuiickon ®epepaummn”, PegepanbHbim
3aKoHOM 0T 13 ntoHa 2023 roga N 203-d3 "O rocysapcTBEHHOM peryMpoBaHUmn nponssoacTea M obopoTa
TabauyHbIX M34ENNN, TabayHOM NPOAYKUMKM, HUKOTUHCOAEPIKALLEW MNPOAYKUMM W Cbipbs Aas WX
npoussoactea”, PepepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapcTtBeHHOM
pPerynmpoBaHnM Mnpou3BoacTBa M 060poTa 3TUIOBOrO CNMPTA, aNKOTOJIbHOW M CNMPTOCOAEpIKaLLei
npoAaykuum n o6 orpaHMyeHnn notpebneHus (pacnmutusa) afKoronbHoOM NpoayKummn', 3a UCKAOYEHNEM
TaKux 06nA3aTeNbHbIX TPebOoBaHWMA, OTHOCAWMXCA K NpeaMeTy PermoHanbHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKM aNKOTO/IbHON M CMMPTOCOAEP KALLEN NPOAYKUMMN U
denepanbHOro rocysapcTBeHHOrO KOHTPOAA (Hag3opa) B 06acTi NponsBoaCcTBa M 060pOTa 3TUIOBOTO
CNMPTA, aNKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMMU.

(nn. 3 BBeaeH depepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHne denepanbHOro rocygapCcTBeHHOro KOHTposA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocyfapcTBEHHOM KOHTpone (Hagsope) M MyHUUMNaNAbHOM KOHTpone B Poccuiickoit
depepaunn’.

4. MonoeHve o dpesepasbHOM roCyaapcTBEHHOM KOHTposie (Hazsope) B 06/1acTM 3aWwmThbl Npas
notpebutenei yreepraaetca MpasutenbctBom Poccuitckont deaepaumim.
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5. B nonoxeHuun o pegepanbHOM rocyaapCcTBEHHOM KOHTposie (Haa3ope) B 061acTu 3awmnThbl Npas
notpebuTeneit ykasblBaloTCA HaMMEHOBAHUE WU CTPYKTYPHbIE 3/1eMEHTbl TEXHUYECKOro pernameHTa U
(nnun) obasaTenbHbIX TPEO6OBaAHMI, NOANENKALLMX MTPUMEHEHUIO A0 AHA BCTYNJEHUA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBMMU C DepepasbHbiM 3aKOHOM OT 27 aekabpsa 2002 roga N 184-93 "O
TEXHUYECKOM peryimpoBaHmMn", oueHKa cobtoaeHns KOTOPbIX OCYLLECTBAAETCA B pamKax deaepanbHOro
rocyaapcTBEHHOrO KOHTpona (Haasopa) B o6sactv 3alWmTbl nNpasB noTpebuteneil, a TaKxKe BUAbI
npoaykumu, asasowmeca obbektamm deaepanbHOro rocyapcTBEHHOro KOHTpoas (Haasopa) B o6iactu
3alKTbI NpaB noTpebuTenen.

6. OpraH rocyaapCcTBEHHOrO HaZ30pa eXKero4Ho roToBUT rOCYAapCTBEHHbIM AOKNAZ O 3aLliuTe Npas
notpebuteneit B Poccuiickoinn Pegepaunn B nopaake, yctaHoBiaeHHOM [paBuTenbCcTBOM Poccuiickoi
depepaunn.

7. OpraH rocyaapcTBeHHOro HaA30pa BnpaBe 0bpallaThCa B Cy4 C 3aABNEHMAMM B 3aUMUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPECOB OTAe/IbHbIX nNoTpebuteneit (rpynnbl  notpebuteneis,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 3aABAEHMAMM O JMKBMAALMM M3rOTOBUTENS
(ucnonHuTena, npoaaBua, ynoaHOMOYEHHOM opraHu3aLmMm, MMNopTepa, Biagenbua arperatopa) imbo o
npeKpaweHnm OeATeNbHOoCTU WMHOMBUAYANbHOTO npeanpuHMMmaTens (ymonHomouyeHHoro
WHAMBUAYANbHOTO NpeanpuHumaTtensa) 3a rpyboe (NosseKkwee cmepTb MAM MaccoBble 3aboseBaHus,
OTpaB/ieHUA Nloaen) HapyLleHue npas noTpebuTenei.

8. OpraH rocyaapCcTBeHHOro Haa30pa B NopaAKe, YyCTaHOBAEHHOM 3aKOHOA4aTeNbCTBOM PoccuiicKkoi
depepaumn, MoKeT BbITb MPMBAEYEH CYA0M K YYacTUIO B AeNe, a TaKXKe Brpase BCTynaTh B 4e/10 No CBoei
MHULMETMBE UM MO MHULMATMUBE ML, YHaCTBYIOWMX B Aene, ANA Aaun 3aKNUeHUA No Aeny B Lenax
3alMTbI NPaB NoTpebutenein B paMkax rpaxsAaHCKoro Manm agMMHUCTPATMBHOIO CyA0NPOM3BOACTBA.

9. OpraH rocyZapCTBEHHOro Hag3opa BrpaBe 4aBaTb Pa3bACHEHWUA NO BOMPOCAM MPUMEHEHUA
3aKOHOB W MHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuiickon deaepaumm, peryampytoLLmx oOTHOWEHUA B
ob61acTv 3aWmTbl NpaB noTpebutenei.

10. KoHcynbTMpoBaHue, NPodUNaKTUYECKUI BU3MT, HabaloaeHWe 3a cobntlogeHnem 06a3aTeibHbIX
TpeboBaHMI, BblesgHoe obcnegoBaHME MOTryT NPOBOAUTLCA deaepanbHbIMU  FOCYAAPCTBEHHbIMMU
YUYPEKAEHUAMN, NOLBESOMCTBEHHBIMM OpPraHy rocyZapCTBEHHOTO HaA30pa, B MOPAAKE W CAy4asX,
YCTaHOB/IEHHbIX MNOJIOXKeHNeM O denepasbHOM rOCyAapCTBEHHOM KOHTposie (Hazsope) B obnactu
3alWmMTbl NpaB noTpebuTenei.

Cratba 41. 0643aHHOCTb WU3roToBUTENA (MCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOMU
OpPraHu3aLum AN yNosHOMOYEHHOro MHAMBUAYANbHOTO NpeAnpPUHMMATENA, MMNOpTepa, BAagesbLa
arperaTtopa) no npeaocTaBneHno UHGOPMaL MK OpPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmna UaM YNOJAHOMOYEHHbIN
MHAMBMAYANbHBLIM NpeanpuHUMaTEeNb, MMMOPTEP, Bnagenel, arperatopa) no TpeboBaHMIO OpraHa
rocyapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMM CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTALMNIO, OBOBACHEHUS B NMUCbMEHHOM U (MK) YCTHON dopmMe U MHYI0
nHbopmaumio, HeobxoaMMyl0 ANA OCYLIECTBAEHWS OPraHOM roCyAapCTBEHHOrO HaA3opa WU ero
AOMKHOCTHBIMW INLL@MM NONHOMOUUI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumu.
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.
Cratba 42.1. MNonHomouuMs BbICWIUX WUCNOJAHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU

cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl NpaB notpeburenei
(sBegeHa depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
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1. BbICWMIA WMCMONHUTE/IbHBIA OpraH rocyAapcTBEHHOW BACTU COOTBETCTBYIOLWLErOo CybObeKTa
Poccuitckoit ®epepaumm ocyulecTBAfET MEPONPUATUA MO peanusaunmn, obecrneyeHumto 1 3awmTe npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMA NPUHUMAET oNpeaeneHHble Mepbl.

2. B uensx coaencrteua 3almTe npaB notTpebutenein opraHbl UCNONHUTENbHOM BACTN CYOBEKTOB
Poccuiickoin ®epepaumm paspabaTbiBalOT perMoHasibHble NPOrpamMmmbl Mo 3aliuTe NpaB notTpebutenen m
OKasblBalOT coAeicTBME OpraHam MEeCTHOro CcamoynpaBiaeHMAa U 0OWecTBeHHbIM 06beAMHEHNAM
nortpebuTenei (Mx accoumaumam, COr3am) B OCYLLECTB/IEHMM MMM 3aLLUTbI NPaB NoTpebuTtenein.

(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapcTBEHHOr0 HaA30pa YTBEPKAAET METOAMYECKME PEKOMEHAALMM NOo pa3paboTke 1
peanus3aumnmn perMoHanbHbIX U MyHULMNANbHBIX MPOrpamm Mo 3almTe npas notpebutenei.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

Cratba 42.2. MMepepauya oCyLECTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
OopraHam UCNo/IHUTENIbHOM BA1AcTU cybbeKkToB Poccuiickoil Peaepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-d3)

MonHOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLeCTB/eHUo  deaepasbHOro
rocyapcTBEHHOro Hag3opa B 060s1acTM 3almTbl NpaB noTpedbutenein MoryT nepeaaBaTbca Ans
OCYLLECTB/IEHMA  OpraHam  WUCMOJIHUTE/IbHOM  BlacTM  cybbektoB  Poccuitickon  depepaunm
nocraHoBneHuamu MpasuTtenbcTBa Poccuiickol Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
3aKOHOM OT 6 OKTAbpA 1999 roga N 184-®3 "O6 06Wwux NPUHUMNAX OpPraHM3auMmM 3aKOHOAATENbHbIX
(npeacTaBUTENbHBLIX) U UCMOAHUTENbHbLIX OPraHOB rOCYZlapCTBEHHOM BNacTM cybbekToB Poccuitckoi
depepaunn’.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalieHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHoM OT 18.03.2019 N 38-d3)

1. ObpaweHue noTpebuTens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTENe WAM B 3/1IEKTPOHHOM popme B OpraH rocyfapCTBEHHOrO Hag3opa, WHble YNOJHOMOYEHHble
denepanbHblie opraHbl UCNONHUTENbHOM BAACTWU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepaunn nMbo opraH MeCTHOrO CamoynpaB/eHns.

2. OG6paweHne notpebutens MOXKeT OblTb HamnpaBAeHO NO Mo4YTe, C MCMOJIb30BaHMEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuLmManbHOro caita opraHa
rocyZapCTBEHHOr0 HaA30pPa, UHbIX YNOJHOMOYEHHbIX deaepasnbHbiX OPraHOB UCMOHUTE/IbHOW BAACTH,
opraHa WCMNONIHUTENbHOW BAacTM cybbekta Poccuiickon Pepepaumm nmbo opraHa MeCTHOro
camoynpasneHunn (B cybbekTax Poccuitickont Peasepaumm - ropogax depepanbHoro 3HadeHus Mockse,
CaHkT-Metepbypre u CeBactonone ¢ MCNOAb30BaHMEM OQULMANbLHOTO CalTa oOpraHa MEeCTHOro
CaMoynpaBfeHus B C/ly4ae, ec/iv 3TO NPeAyCMOTPEHO 3aKOHaMM cybbeKToB Poccuiickoi ®enepauum -
ropogos ¢epepanbHoro 3HadeHuna Mockebl, CaHKT-lMeTepbypra u CeBactonoss), eauHoOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAyr AMbO pPervoHasbHOro nopTana rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYT, @ TAKXKe MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNS.

3. B MHOTOdYHKLMOHANbHbIX LeHTPax NpeaoCTaBAeHUA FOCYAapCTBEHHbIX U MYHUUMNAAbHbIX YCAYT
MOFYT OCYLLECTBAATbCA Mpuem obpalleHuii noTpebutenein u KOHCyAbTMpOBaHMe noTpebuTteneit no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBaHWMM  COMMAlIEHM O B3aUMOAEWCTBUM  MeEXAY
MHOTOQYHKUMOHANbHbIMU LEeHTPamMM NPeaoCcTaBNeHUA FOCYAaPCTBEHHbIX M MyHUUMNAAbHbLIX YCAYT W
dbenepanbHbIMM OpraHamm WUCMONHUTEIbHOW BIAacTW, OpraHaMu rOCYAapPCTBEHHbIX BHEOHOAMKETHbIX
¢$oHO0B, OpraHaMu rocyaapCTBEHHOW BAacTU cybbeKToB Poccuiickolt deaepaumm, opraHamMm MecTHOro
camMoynpaB/ieHus.
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Ctatba 43. OTBETCTBEHHOCTb 33 HapylueHue npas notpebuTtenein, ycTaHOB/IEHHbIX 3aKOHaMU U
MHbIMWU HOPMATUMBHbIMU NPaBOBbIMU aKTamu Poccuiickoii Peaepauumn
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenen, YyCTaHOBAEHHbIX 3aKOHAaMM W WHbIMMA HOPMATUBHbLIMU
npaBoBbiMK akTamu Poccuitckoit Peaepauuu, npoaasel, (MCNOAHUTENb, U3FOTOBUTENb, YNONHOMOYEHHasnN
OopraHv3aumMa WAM YNOJHOMOYEHHbI MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
aAMMUHUCTPATUBHYIO, YrOJIOBHYIO WAW TPaXKAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3aKoHoaaTeibcTBom Poccuiickoit Pepepaumn.

CraTba 44. Ocyw,ecTBaeHue 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB notpebutesnei Ha TEPPUTOPUM MyHUUMNANBbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb 0b6palieHMA noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3alluTbl Npas
nortpebuTenei;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallatbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHMLMNA/bHbIE MPOrpaMmmbl Mo 3almTe Npas noTpebutenei.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO 0bpalLeHUto noTpebuTenn Toapos (paboT, ycayr) HeHagNeKalero KayecTsa,
a TaKKe OMNacHbIX ANA KWU3HW, 340POBbA, MMYLLECTBA NOTpebuTeneit 1 OKpyKalowel cpedbl opraHbl
MECTHOrO CaMoynpaBieHUsA He3amea/MTeNbHO M3BewaT o6 3Tom degepanbHble  OpraHbl
MCMONHUTENBHOW BIACTM, OCYLLLECTBAAIOLME KOHTPO/Ib 338 Ka4ecTBOM M 6e30nacHOCTbIO ToBapoB (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbA yTpaTuaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHnt NnoTpebuTteneit (Mx accoumnaumii, co30B)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxkpaHe BnpaBe 06bEANHATLCA HA [OOPOBO/ILHOM OCHOBE B 06LLECTBEHHbIE 06beanHEHMUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAIOT CBOO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHWn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObulectBeHHble 06beamMHeHUsa noTpebuteneit (Mx accoumaumu, Cow3bl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Lienelt Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIN K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbLIX aKTOB Poccuitickolt depepaunn, peryampyrolmx
OTHOLIEeHUA B 061aCTU 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBUCUMYLO 3KCMEepPTU3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBUA MOTPEOUTENbCKMX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamu
(M3roTOBUTENAMM, UCMONHUTENAMM) MHDOPMALUMN O HUX;

OCYLLEeCTBAATL 06LLECTBEHHbIN KOHTPOAL 3a cobatogeHrem npas notpebutenein n HanpasAATb B
OpraH rocyAapCTBEHHOrO Hag3opa W OpraHbl MECTHOro camoynpasieHus uHdopmaumio o ¢aKTax
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HapyleHuli npaB notpebutenein ana nposeaeHUs MPOBEPKU ITUX GAKTOB U MPUHATUA B C/yyae WX
NOATBEPXKAEHUA Mep MO MNPeceyYeHU0 HapyleHuM npaB notpebuteneit B npegenax MOAHOMOYMUNI
YKa3aHHbIX OPraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO daKTaM HapyLleHWn npas noTpebutenemn
B CBA3M ¢ 0bpaleHnamn notpebuteneit. Mpu ocywecTsaeHnn obLL,ECTBEHHOIO KOHTPOAA 0BLWECTBEHHbIE
obbeamHeHua noTpebutenelt (Mx accoumaumu, colosbl) He Brpase TpeboBaTb OT WM3roTOBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aUMii AN YIONHOMOYEHHbIX MHAUBUAYAIbHbIX
npeanpuvHMMmaTenein, MMNopTepoB) NpeacTaB/eHne JOKYMEHTOB (BbINO/IHEHUE AeNCTBUIA), 06A3aHHOCTb
npeacTaBaeHunn (BbINOJHEHWUS) KOTOPbIX N0 TPe6OBaHUIO NOTPEOUTENS HE YCTAHOBEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax noTpebuTene N 0 HEOHBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX UCCEA0BaHUI KauecTBa TOBApPOB (paboT, ycayr), a TakKe UHYIo
nHbopmaumio, Kotopas byaeT cnocobcTBOBaThL peasinsaLmm Npas M 3aKOHHbIX MHTEPECoB NoTpebuTeneii.
Myb6nvKkyemble 0OOWECTBEHHbIMM 0ObegMHEHMAMM noTpebuTeneit (MX accoumaumsmu, Ccoro3amm)
pes3ynbTaTbl CPaBHUTENbHbIX UCCNEeA0BaHMIA KayecTBa TOBApPOB (paboT, ycyr) He ABASIOTCS peKkaamoir;

BHOCUTb B ¢eaepanbHble OpraHbl UCNONHUTENbHOM BNACTM, OPraHM3aUMKU MNPeasIoNKeHUs o
NPUHATAM Mep MO MNOBbILEHMIO KaYecTBa TOBapoB (paboT, ycayr), No NpUocTaHOBNEHUIO MPOU3BOACTBA U
peanusaunmn ToBapoB (BbINONHEHUA paboT, OKa3aHUA YCAyr), NO OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM WM YCTAHOBJ/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pepepaumm o TEXHUYECKOM PEeryiMpoBaHUmn 06sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepasibHble OpraHbl UCMOHUTEIbHOW BAACTU Matepuanbl O
NPpuUBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX NPOU3BOACTBO WM peanM3aumio TOBapoB
(BbinONHEHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeabABAseMbiM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapyluialowuMx npasa notpebuTeneil, ycTaHOB/EHHble 3aKOHaMW M WHbIMK
HOPMaTUBHbIMW NPaBOBbIMU aKTaMu Poccuiickoit eaepaunm;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNPUHECTM NPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepasbHblX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
MCMONHUTENBHOW BNacTM cybbekToB Poccuiickoli  degepaumM M aKTOB  OpPraHoB  MECTHOTO
caMoynpas/eHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PETyINPYIOLLMM OTHOLIEHMNA B 06/1aCTU 3aLLMTI
npas noTpebuTtenein HOpMaTUBHbIM NPaBOBbIM akTaMm Poccuiickoi ®eaepaunu;

obpawatbca B cyabl C 3aABAEHUMAMM B 3aWMTy NpaB noTpebuteneir M 3aKOHHbIX WMHTEPECOB
oTAENbHbIX NoTpebutenelt (rpynnbl NnoTpebuTenein, HeonpeaeneHHOro Kpyra notpeburtenei);

Yy4acTBOBATb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haz3opa B GOPMMPOBAHUN OTKPLITbIX M
06LWea0CTYNHbIX FOCYyAapCTBEHHbIX MHGOPMALMOHHBIX pecypcoB B 061acTu 3aLLmMTbl NpaB NoTpebuTenel,
KauyecTtBa 1 6esonacHocTn ToBapoB (paboT, ycayr).

(ab3aL BBepeH depepanbHbiM 3akoHom OT 18.07.2011 N 242-93, B pea. desepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CtaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburtenei
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hajg3opa, OpraHbl MECTHOTO  CaMoynpaBiaeHWAa, 0bLLecTBEHHble
obbeauHeHWA noTpebutenein (Mx accoumauuu, COO3bl) BMpaBe MNpPeabABAATb WCKM B CyAbl O
NpeKpaLweHnn NPoTUBONPABHbIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
opraHu3aumMm namM YnoaHOMOYEHHOTO UHAMBUAYANbHOMO NpeanpUHMMATENA, UMMNOPTEPa) B OTHOLWEHUM
HeonpeaeneHHoro Kpyra notpeburtenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy ya0BNETBOPEHMM TAaKOTO UCKA cya 06A3biBaeT NPaBOHAPYLUNTENSA AOBECTU B YCTAHOB/IEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKN MAM UHBIM cnocobom A0 cBeAeHMA NnoTpebutenei
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pelleHue cyaa.

BcTynuBliee B 3aKOHHYHO CUY PELLEHME CyAa O NPU3HAHUU AEUCTBUIN U3roTOBUTENA (MCNOHUTENA,
npoaasua, YI'IO}'IHOMO‘-IEHHOVI OpraHmnsaunun nnun YNONHOMOYEHHOIo nHAnBMAYyaabHOro
npeanpuvHMMmaTens, UMMIopTepa) MPOTUBOMNPABHbIMWA B  OTHOLIEHUM HEeonpedesieHHOro  Kpyra
notpebutenen obAsaTeNbHO ANA CyAa, pacCMaTpUBalOWLEro WCK noTpebutena o 3awurte ero npas,
BO3HUKLWNX BCAeACTBME HACTyNnNeHUA rpa*KaaHCKO-MpPaBOBbIX I'IOCﬂGLI,CTBVIVI Iﬁl,Ei/’ICTBl/Il\/JI n3rotosmtenAa
(vcnonHuTena, npoaasuUa, yNoOAHOMOYEHHOW OpraHMsaumMm UAM YNONHOMOYEHHOrO UHANBUAYAbHOMO
npeanpuHMMmaTens, UMNopTepa), B 4acTW BONPOCOB, UMENN IM MecTo Takue AeNCTBMA N COBEpLLEHbI K
OHM  u3roToBUTENEM  (MCMONHMTENem, NpoAaBLOM, YNOJAHOMOYEHHON  opraHuMsaumein  Mau
YNOJIHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpUHUMaTENEM, UMMOPTEPOM).

OaHoBpeMeHHO C yAOBNETBOPEHWEM WMCKa, NpeabaABAeHHOro obuiecTBeHHbIM 0b6beauHeHuem
notpebutenei (Mx accoumaumeri, CO30M), OpraHamu MECTHOrO CamoynpaBieHUA B WHTepecax
HeonpeaeneHHoro Kpyra notpebutenei, cyn NpuUHMMaeT pelleHMe O BO3MelleHMM 0bliecTBeHHOMY
obbeauHeHNo noTpebutenein (Mx accoumauuu, coko3y), opraHam MEeCTHOro camMoynpasieHuAa Bcex
NMOHECEHHbIX NO Aeny CyAebHbIX N3AePrKEK, @ TaKKe MHbIX BO3SHUKLLMX A0 06palleHns B Cya U CBA3AHHbIX
C paccMOTpeHuem aena HeobXoAMMbIX PacxooB, B TOM YMC/IEe PAacXo40B Ha NPOBeAeHMEe HE3aBUCUMOIA
SKCMepTusbl B C/lydae BbIABNEHWA B pe3y/bTaTe MPOBEAEHUA TaKoW SKCMepTU3bl HapyLeHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTtam, ycayram).

MNpe3snaeHt
Poccuitckoin ®epepaumm
B.ENbUWVH
Mocksa, lom CoseTtoB Poccmun

7 deBpana 1992 roga

N 2300-1




